




[bookmark: _Hlk76825910]Sri Lanka State Trading (General) Corporation Ltd

Bidding Document

Procurement of Customize, Develop, Install, Commissioning, Training  AndMaintainingof Online ERP System For Sri Lanka State Trading (General) Corporation Ltd.

The Chairman, Department Procurement Committee, invites Bids from the eligible bidders for the supply and implementation of following Software Solution.

	Description of Solution 
	Non-refundable
Bidding Documents fee

	Bid Guarantee
(LKR)
Valid up to 11.10.2024(119 days)
	Closing Date
and Time

	Procurement of Customize, Install, Maintain and Commissioning of Online ERP system for Sri Lanka State Trading( General) Corporation Ltd.
	LKR 9,000.00

	LKR.500,000.00

	2024.06.14
2.00 PM


1. Bidding will be conducted through National Competitive Bidding and under Two Envelop Method.

1. Interested Bidders may obtain tender documents via website https://www.stc.lk/erp2024
2. Tender Fee of LKR 9,000.00can be paid online from our website https://www.stc.lk/erp2024.
1. Bids should be addressed to the Chairman, Sri Lanka State Trading (general) Corporation Ltd,100, NawamMawatha Colombo 02 either to be received under sealed cover by Registered Post or delivered by hand under sealed cover and deposited to the tender Box available on 1st floor of Sri Lanka State Trading (general) Corporation .

1. Bids must be accompanied by appropriate Bid Guarantees as mentioned above. The sealed outer cover enclosing the separate original and duplicate envelopes should be marked“Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System” on the upper left-hand corner.The technical proposal and price proposals should besubmitted in separate envelopesand then both Technical & Financial Bids should be enclosed in one envelope

1. Technical Bids will be opened immediately after the closing time, in the presence of bidders or their authorized representatives.
1. Late bids will be rejected and returned un-opened.
1. Bids shall be valid up to 13.09.2024(91 Days).
1. A pre-bid meeting which potential Bidders may attend will be held at 10.00 Hrs (10.00 A.M) on 27.05.2024 at the above address.

1. Project Period is 24 weeks

Chairman,
Sri Lanka State Trading (General) Corporation Ltd,
No 100, NawamMawatha,
Colombo 02.



Sri Lanka State Trading (General) Corporation Ltd
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Section 1. Instructions to Bidders (ITB)
ITB shall be read in conjunction with the Section Il, Bidding Data Sheet (BDS), which shall take precedence over ITB.

1.1. [bookmark: _Toc137195158]General
	1
	Scope of Bid
	1.1
	The Purchaser indicated in the Bidding Data Sheet (BDS), issues these Bidding Documents for the supply of Goods and Related Services incidental thereto as specified in Section V, Schedule of Requirements. The name and identification number of this procurement are specified in the BDS. The name, identification, and number of lots (individual contracts), if any, are provided in the BDS.

	
	
	1.2
	Throughout these Bidding Documents:
(a) the term “in writing” means communicated in written form by mail (other than electronic mail) or hand delivered with proof of receipt; 
(b) if the context so requires, “singular” means “plural” and vice versa; and
(c) “day” means calendar day. 


	2
	Source of Funds
	2.1
	Payments under this contract will be financed by the source specified in the BDS.  

	3
	Ethics, Fraud and Corruption
	3.1
	The attention of the bidders is drawn to the following guidelines of the Procurement Guidelines published by National Procurement Agency: 
Parties associated with Procurement Actions, namely, suppliers/contractors and officials shall ensure that they maintain strict confidentiality throughout the process;
Officials shall refrain from receiving any personal gain from any Procurement Action. No gifts or inducement shall be accepted. Suppliers/contractors are liable to be disqualified from the bidding process if found offering any gift or inducement which may have an effect of influencing a decision or impairing the objectivity of an official.   

	
	
	3.2
	The Purchaser requires the bidders, suppliers, contractors, 
and consultants to observe the highest standard of ethics during the procurement and execution of such contracts.  In pursuit of this policy: 
(a)	“corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence the action of a public official in the procurement process or in contract execution;  
(b)	“fraudulent practice” means a misrepresentation or omission of facts in order to influence a procurement process or the execution of a contract;  
(c)	“collusive practice” means a scheme or arrangement between two or more bidders, with or without the knowledge of the Purchaser to establish bid prices at artificial, noncompetitive levels; and 
“coercive practice” means harming or threatening to harm, directly or indirectly, persons or their property to influence their participation in the procurement process or affect the execution of a contract.

	
	
	3.3
	If the Purchaser found any unethical practices as stipulated under ITB Clause 3.2, the Purchaser will reject a bid, if it is found that a Bidder directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive practices in competing for the Contract in question.

	4
	Eligible Bidders
	4.1
	All bidders shall possess legal rights to supply the Goods under this contract.  

	
	
	4.2
	A Bidder shall not have a conflict of interest.  All bidders found to have conflict of interest shall be disqualified.  Bidders may be considered to have a conflict of interest with one or more parties in this bidding process, if they:  
(a)	are or have been associated in the past, with a firm or any of its affiliates which have been engaged by the Purchaser to provide consulting services for the preparation of the design, specifications, and other documents to be used for the procurement of the goods to be purchased under these Bidding Documents; or 
(b)	submit more than one bid in this bidding process.  However, this does not limit the participation of subcontractors in more than one bid.

	
	
	4.3
	A Bidder that is under a declaration of ineligibility by the National Procurement Agency (NPA), at the date of submission of bids or at the date of contract award, shall be disqualified. The list of debarred firms is available at the website of NPA, www.npa.gov.lk .

	5
	Eligible Goods and Related Services
	5.1
	All goods supplied under this contract shall be complied with applicable standards stipulated by the Sri Lanka Standards Institute (SLSI).  In the absence of such standards, the Goods supplied shall be complied to other internationally accepted standards.
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	6
	Sections of 
Bidding 
Documents
	6.1
	The Bidding Documents consist of 2 Volumes, which include all the sections indicated below, and should be read in conjunction with any addendum issued in accordance with ITB Clause 8.
Volume 1 
· Section I. Instructions to Bidders (ITB) 
· Section VI. Conditions of Contract (CC) 
· Section VIII. Contract Forms

		Volume 2 
· Section II. Bidding Data Sheet (BDS) 
· Section III. Evaluation and Qualification Criteria 
· Section IV. Bidding Forms  
· Section V. Schedule of Requirements 
· Section VII. Contract Data
· Invitation For Bid

	
	
	6.2
	The Bidder is expected to examine all instructions, forms, terms, and specifications in the Bidding Documents.  Failure to furnish all information or documentation required by the Bidding Documents may result in the rejection of the bid.

	7
	Clarification of 
Bidding 
Documents  
	7.1
	A prospective Bidder requiring any clarification of the Bidding Documents including the restrictiveness of specifications shall contact the Purchaser in writing at the Purchaser’s address specified in the BDS.  The Purchaser will respond in writing to any request for clarification, provided that such request is received no later than ten (10) days prior to the deadline for submission of bids.  The Purchaser shall forward copies of its response to all those who have purchased the Bidding Documents, including a description of the inquiry but without identifying its source.  
Should the Purchaser deem it necessary to amend the Bidding Documents as a result of a clarification, it shall do so following the procedure under ITB Clause 8.  

	8
	Amendment of 
Bidding 
Documents
	8.1
	At any time prior to the deadline for submission of bids, the Purchaser may amend the Bidding Documents by issuing addendum.

	
	
	8.2
	Any addendum issued shall be part of the Bidding Documents and shall be communicated in writing to all who have purchased the Bidding Documents.

	
	
	8.3
	To give prospective Bidders reasonable time in which to take an addendum into account in preparing their bids, the Purchaser may, at its discretion, extend the deadline for the submission of bids, pursuant to ITB Sub-Clause 23.2
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	9
	Cost of Bidding
	9.1
	The Bidder shall bear all costs associated with the preparation and submission of its bid, and the Purchaser shall not be responsible or liable for those costs, regardless of the conduct or outcome of the bidding process.

	10
	Language of Bid
	10.1
	The Bid, as well as all correspondence and documents relating to the Bid (including supporting documents and printed literature) exchanged by the Bidder and the Purchaser, shall be written in English language.

	11
	Documents Comprising the 
Bid
	11.1
	The Bid shall comprise the following: 
(a) Bid Submission Form and the applicable Price Schedules, in accordance with ITB Clauses 12, 14, and 15;
(b) Bid 	Security or Bid-Securing Declaration, in accordance with ITB Clause 20; 
(c)documentary evidence in accordance with ITB Clauses 18 and 29, that the Software Solution and Related Services conform to the Bidding Documents; 
(d)documentary evidence in accordance with ITB Clause 18 establishing the Bidder’s qualifications to perform the contract if its bid is accepted;  and
(e)any other document required in the BDS.

	12
	Bid Submission, Form and Price Schedules
	12.1
	The Bidder shall submit the Bid Submission Form using the Form and Price form furnished in Section IV, Bidding Forms.  This form must be completed without any alterations to its format, and no substitutes shall be accepted.  All blank spaces shall be filled in with the information requested.

	13
	Alternative Bids
	13.1
	Alternative bids shall not be considered.

	14
	Bid Prices and Discounts 

	14.1
	The Bidder shall indicate all-inclusive prices on the Price Schedule the unit prices and total bid prices of the goods it proposes to supply under the Contract

	
	
	14.2
	Any discount offered against any single item in the price schedule shall be included in the unit price of the item. However, a Bidder wishes to offer discount as a lot the bidder may do so by indicating such amounts appropriately.  

	
	
	14.3
	If so indicated in ITB Sub-Clause 1.1, bids are being invited for individual contracts (lots) or for any combination of contracts (packages).  Unless otherwise indicated in the BDS, prices quoted shall correspond to 100 % of the items specified for each lot and to 100% of the quantities specified for each item of a lot.  Bidders wishing to offer any price reduction (discount) for the award of more than one Contract shall specify the applicable price reduction separately..

	
	
	14.4
	I. Prices indicated on the Price Schedule shall include all duties and sales and other taxes already paid or payable
II. However, VAT shall not be included in the price but shall be indicated separately 
III. the price for inland transportation, insurance and other 
IV. related services to deliver the goods to their final destination; 
V. the price of other incidental services

	
	
	14.5
	The Prices quoted by the Bidder shall be fixed during the Bidder's performance of the Contract and not subject to variation on any account. A bid submitted with an adjustable price quotation will be treated as non-responsive and rejected, pursuant to ITB Clause 31.

	
	
	14.6
	All lots, if any, and items must be listed and priced separately in the Price Schedules. If a Price Schedule shows items listed but not priced, their prices shall be assumed to be included in the prices of other items.    

	15
	Currencies of Bid

	15.1
	Sri Lanka Rupees

	16
	Documents Establishing the 
Eligibility of the 
Bidder
	16.1
	To establish their eligibility in accordance with ITB Clause 4, Bidders shall complete the Bid Submission Form, included in Section IV, Bidding Forms.

	17
	Documents Establishing the Conformity of the Goods and 
Related 
Services
	17.1
	To establish the conformity of the Goods and Related Services to the Bidding Documents, the Bidder shall furnish as part of its Bid the documentary evidence that the Goods conform to the technical specifications and standards specified in Section V, Schedule of Requirements.

	
	
	17.2
	The documentary evidence may be in the form of literature, drawings or data, and shall consist of a detailed item by item description (given in Section V, Technical Specifications) of the essential technical and performance characteristics of the Goods and Related Services, demonstrating substantial responsiveness of the Goods and Related Services to the technical specification, and if applicable, a statement of deviations and exceptions to the provisions of the Schedule of Requirements.

	
	
	17.3
	The Bidder shall also furnish a list giving full particulars, including quantities, available sources and current prices of spare parts, special tools, etc., necessary for the proper and continuing functioning of the Goods during the period if specified in the BDS following commencement of the use of the goods by the Purchaser.

	18
	Documents Establishing the Qualifications of the Bidder
	18.1
	Documents 18.1 The documentary evidence of the Bidder’s qualifications to perform the contract if its bid is accepted shall establish to Qualifications the Purchaser’s satisfaction:  
a) that, if required in the BDS, in case of a Bidder not doing business within Sri Lanka, the Bidder is or will be (if awarded the contract) represented by an Agent in Sri Lanka equipped and able to carry out the Supplier’s maintenance, repair and spare parts stocking obligations prescribed in the Conditions of Contract and/or Technical Specifications; and 
b) that the Bidder meets each of the qualification criterion specified in Section III, Evaluation and Qualification Criteria.


	19
	Period of validity of Bids
	19.1
	Bids shall remain valid until the date specified in the BDS plus 28 days.  Validity of Bids A bid valid for a shorter date shall be rejected by the Purchaser as non-responsive.

	
	
	19.2
	In exceptional circumstances, prior to the expiration of the bid validity date, the Purchaser may request bidders to extend the period of validity of their bids. The request and the responses shall be made in writing. If a Bid Security is requested in accordance with ITB Clause 20, it shall also be extended for a corresponding period. A Bidder may refuse the request without forfeiting its Bid Security. A Bidder granting the request shall not be required or permitted to modify its bid.

	20
	Bid Security
	20.1
	The Bidder shall furnish as part of its bid, a Bid Security as specified in the BDS.  

	
	
	20.2
	The Bid Security shall be in the amount specified in the BDS and denominated in Sri Lanka Rupees, and shall: 
(a) at the bidder’s option, be in the form of either a bank draft, a letter of credit, or a bank guarantee from a banking institution.
(b) be issued by an institution acceptable to Purchaser. The acceptable institutes are published in the NPA website, www.npa.gov.lk.  
(c) be substantially in accordance with the form included
in Section IV, Bidding Forms; 
(d) be payable promptly upon written demand by the Purchaser in case the conditions listed in ITB Clause 20.5 are invoked.
(e) be submitted in its original form; copies will not be accepted; 
(f) remain valid for the period specified in the BDS.   

	
	
	20.3
	Any bid not accompanied by a substantially responsive Bid Security or Bid Securing Declaration in accordance with ITB Sub-Clause 20.1 and 20.2, may be rejected by the Purchaser as non-responsive.

	
	
	20.4
	The Bid Security of unsuccessful Bidders shall be returned as promptly as possible upon the successful Bidder’s furnishing of the Performance Security pursuant to ITB Clause 43.

	
	
	20.5
	The Bid Security may be forfeited: 
(a) if a Bidder withdraws its bid during the period of bid validity specified by the Bidder on the Bid 
Submission Form, except as provided in ITB Sub Clause 19.2; or 
(b) if a Bidder does not agree to correction of arithmetical errors in pursuant to ITB Sub-Clause 30.3 

(c) if the successful Bidder fails to:  
(i) sign the Contract in accordance with ITB 
Clause 42;  
(ii) furnish a Performance Security in accordance with ITB Clause 43.

	21
	Format and Signing of Bid
	21.1
	The Bidder shall prepare one original of the documents comprising the bid as described in ITB Clause 11 and clearly mark it as “ORIGINAL.”  In addition, the Bidder shall submit a copy of the bid and clearly mark it as “COPY.”  In the event of any discrepancy between the original and the copy, the original shall prevail.    

	
	
	21.2
	The original and the Copy of the bid shall be typed or written in indelible ink and shall be signed by a person duly authorized to sign on behalf of the Bidder.

	
	
	21.3
	Any interlineations, erasures, or overwriting shall be valid 
only if they are signed or initialed by the person signing the Bid.
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	22
	Submission, 
Sealing and 
Marking of 
Bids
	22.1
	Bidders may always submit their bids by mail or by hand.  
(a)  Bidders submitting bids by mail or by hand, shall enclose the original and the copy of the Bid in separate sealed envelopes, duly marking the envelopes as “ORIGINAL” and “COPY.”  These envelopes containing the original and the copy shall then be enclosed in one single envelope.  

	
	
	22.2
	The inner and outer envelopes shall: 
(a)	Bear the name and address of the Bidder; 
(b)	be addressed to the Purchaser in accordance with ITB Sub-Clause 23.1; 
(c)	bear the specific identification of this bidding process as indicated in the BDS; and 
(d)	bear a warning not to open before the time and date for bid opening, in accordance with ITB Sub-Clause 26.
If all envelopes are not sealed and marked as required, the Purchaser will assume no responsibility for the misplacement or premature opening of the bid.

	23
	Deadline for Submission of 
Bids
	23.1
	Bids must be received by the Purchaser at the address and no later than the date and time specified in the BDS.

	
	
	23.2
	The Purchaser may, at its discretion, extend the deadline for the submission of bids by amending the Bidding Documents in accordance with ITB Clause 8, in which case all rights and obligations of the Purchaser and Bidders previously subject to the deadline shall thereafter be subject to the deadline as extended.

	24
	Late Bids
	24.1
	The Purchaser shall not consider any bid that arrives after the deadline for submission of bids, in accordance with ITB Clause 23.  Any bid received by the Purchaser after the deadline for submission of bids shall be declared late, rejected, and returned unopened to the Bidder.

	25
	Withdrawal, and
Modification of 
Bids  
	25.1
	A Bidder may withdraw, or modify its Bid after it has been submitted by sending a written notice in accordance with ITB Clause 22, duly signed by an authorized representative, and shall include a copy of the authorization in accordance with ITB Sub-Clause 21.2, (except that no copies of the 
withdrawal notice are required). The corresponding substitution or modification of the bid must accompany the respective written notice.  All notices must be: 
(a)submitted in accordance with ITB Clauses 21 and 22 (except that withdrawal notices do not require copies), and in addition, the respective envelopes shall be clearly marked “WITHDRAWAL,” or “MODIFICATION;” and 
(b)received by the Purchaser prior to the deadline prescribed for submission of bids, in accordance with ITB Clause 23

	
	
	25.2
	Bids requested to be withdrawn in accordance with ITB Sub-Clause 25.1 shall be returned to the Bidders only upon notification of contract award to the successful bidder in accordance with sub clause 41.1

	
	
	25.3
	No bid may be withdrawn, substituted, or modified in the interval between the deadline for submission of bids and the expiration of the period of bid validity specified by the Bidder on the Bid Submission Form or any extension thereof.  

	26
	Bid Opening
	26.1
	The Purchaser shall conduct the bid opening in public at the address, date and time specified in the BDS

	
	
	26.2
	First, envelopes marked “WITHDRAWAL” shall be opened and read out and the envelope with the corresponding bid may be opened at the discretion of the Purchaser.  No bid withdrawal shall be permitted unless the corresponding withdrawal notice contains a valid authorization to request the withdrawal and is read out at bid opening.  Envelopes marked “MODIFICATION” shall be opened and read out with the corresponding Bid. No Bid modification shall be permitted unless the corresponding modification notice contains a valid authorization to request the modification and is read out at Bid opening. Only envelopes that are opened and read out at Bid opening shall be considered further.

	
	
	26.3
	All other envelopes shall be opened one at a time, reading out: the name of the Bidder and whether there is a modification; the Bid Prices, including any discounts and alternative offers; the presence of a Bid Security or Bid Securing Declaration, if required; and any other details as the Purchaser may consider appropriate.  Only discounts and alternative offers read out at Bid opening shall be considered for evaluation.  No Bid shall be rejected at Bid opening except for late bids, in accordance with ITB Sub-
Clause 24.1.

	
	
	26.4
	The Purchaser shall prepare a record of the Bid opening that shall include, as a minimum: the name of the Bidder and whether there is a withdrawal, or modification; the Bid Price, per lot if applicable, including any discounts, and the presence or absence of a Bid Security.  The bids that were opened shall be resealed in separate envelopes, promptly after the bid opening. The Bidders’ representatives who are present shall be requested to sign the attendance sheet.  A copy of the record shall be distributed to all Bidders who submitted bids in time.
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	27
	Confidentiality
	27.1
	Information relating to the examination, evaluation, comparison, and post-qualification (if applicable) of bids, and recommendation of contract award, shall not be disclosed to bidders or any other persons not officially concerned with such process until publication of the Contract Award.

	
	
	27.2
	Any effort by a Bidder to influence the Purchaser in the examination, evaluation, comparison, and post-qualification of the bids or contract award decisions may result in the rejection of its Bid

	
	
	27.3
	Notwithstanding ITB Sub-Clause 27.2, if any Bidder wishes to contact the Purchaser on any matter related to the bidding process, from the time of bid opening to the time of Contract Award, it should do so in writing.

	28
	Clarification of Bids
	28.1
	To assist in the examination, evaluation, comparison and post-qualification of the bids, the Purchaser may, at its discretion, request any Bidder for a clarification of its Bid.  Any clarification submitted by a Bidder in respect to its Bid and that is not in response to a request by the Purchaser shall not be considered for purpose of evaluation.  The Purchaser’s request for clarification and the response shall be in writing. No change in the prices or substance of the Bid shall be sought, offered, or permitted, except to confirm the correction of arithmetic errors discovered by the Purchaser in the Evaluation of the bids, in accordance with ITB Clause 30.

	29
	Responsiveness of Bids
	29.1
	The Purchaser’s determination of a bid’s responsiveness is to be based on the contents of the bid itself.  

	
	
	29.2
	A substantially responsive Bid is one that conforms to all the terms, conditions, and specifications of the Bidding Documents without material deviation, reservation, or omission.  A material deviation, reservation, or omission is one that: 
(a)	affects in any substantial way the scope, quality, or performance of the Goods and Related Services 
specified in the Contract; or 
(b)	limits in any substantial way, inconsistent with the Bidding Documents, the Purchaser’s rights or the Bidder’s obligations under the Contract; or 
(c)	if rectified would unfairly affect the competitive position of other bidders presenting substantially responsive bids.

	
	
	29.3
	If a bid is not substantially responsive to the Bidding Documents, it shall be rejected by the Purchaser and may not subsequently be made responsive by the Bidder by correction of the material deviation, reservation, or omission.

	30
	Nonconformities, Errors and Omissions
	30.1
	Provided that a Bid is substantially responsive, the ties, Errors, and Purchaser may waive any non-conformities or omissions in Omissions the Bid that do not constitute a material deviation.

	
	
	30.2
	Provided that a bid is substantially responsive, the Purchaser may request that the Bidder submit the necessary information or documentation, within a reasonable period of time, to rectify nonmaterial nonconformities or omissions in the bid related to documentation requirements.  Such omission shall not be related to any aspect of the price of the Bid.  Failure of the Bidder to comply with the request may result in the rejection of its Bid.

	
	
	30.3
	Provided that the Bid is substantially responsive, the Purchaser shall correct arithmetical errors on the following basis: 
(a)	if there is a discrepancy between the unit price and the line item total that is obtained by multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall be corrected, unless in the opinion of the Purchaser there is an obvious misplacement of the decimal point in the unit price, in which case the line item total as quoted shall govern and the unit price shall be corrected; 
(b)	if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail and the total shall be corrected; and 
(c)	if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail subject to (a) and (b) above.

	
	
	30.4
	If the Bidder that submitted the lowest evaluated Bid does not accept the correction of errors, its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration shall be executed.

	31
	Preliminary Examination of Bids
	31.1
	The Purchaser shall examine the bids to confirm that all documents and technical documentation requested in ITB Clause 11 have been provided, and to determine the completeness of each document submitted.

	
	
	31.2
	The Purchaser shall confirm that the following documents and information have been provided in the Bid.  If any of these documents or information is missing, the Bid shall be rejected. 
(a)	Bid Submission Form, in accordance with ITB Sub Clause 12.1; 
(b)	Price Schedules, in accordance with ITB Sub-Clause 12; 
(c)	Bid Security, in accordance with ITB Clause 20.  

	32
	Examination of Terms and Conditions; Technical Evaluation
	32.1
	The Purchaser shall examine the Bid to confirm that all terms and conditions specified in the CC and the Contract Data have been accepted by the Bidder without any material deviation or reservation

	
	
	32.2
	The Purchaser shall evaluate the technical aspects of the Bid submitted in accordance with ITB Clause 17, to confirm that all requirements specified in Section V, Schedule of Requirements of the Bidding Documents have been met without any material deviation or reservation.

	
	
	32.3
	If, after the examination of the terms and conditions and the technical evaluation, the Purchaser determines that the Bid is not substantially responsive in accordance with ITB Clause 29, the Purchaser shall reject the Bid.

	33
	Conversion to Single Currency
	33.1
	If the bidders are allowed to quote in foreign currencies in accordance with sub clause 14.1 for evaluation and comparison purposes, the purchaser shall convert all bid prices expressed in foreign currencies in to Sri Lankan Rupees using the selling rates prevailed 28 days prior to closing of bids as published by the Central Bank of Sri Lanka. If this falls on a public holiday the earliest working day prior to the date shall be applicable.

	34
	Domestic 
Preference
	34.1
	Domestic preference shall be a factor in bid evaluation only if stated in the BDS. If domestic preference shall be a bid evaluation factor, the methodology for calculating the margin of preference and the criteria for its application shall be as specified in Section III, Evaluation and Qualification Criteria

	35
	Evaluation of Bids
	35.1
	The Purchaser shall evaluate each bid that has been determined, up to this stage of the evaluation, to be substantially responsive.

	
	
	35.2
	To evaluate a Bid, the Purchaser shall only use all the factors, methodologies and criteria defined in this ITB Clause 35.   

	
	
	35.3
	To evaluate a Bid, the Purchaser shall consider the following: 
(a) the Bid Price as quoted in accordance with clause 14; 
(b) price adjustment for correction of arithmetic errors in accordance with ITB Sub-Clause 30.3; 
(c) price adjustment due to discounts offered in accordance with ITB Sub-Clause 14.2; and 14.3 
(d) adjustments due to the application of the evaluation criteria specified in the BDS from amongst those set out in Section III, Evaluation and Qualification 
Criteria; 
(e) adjustments due to the application of a domestic preference, in accordance with ITB Clause 34 if applicable.

	
	
	35.4
	The Purchaser’s evaluation of a bid may require the consideration of other factors, in addition to the factors stated in ITB Sub-Clause 35.3, if specified in BDS.  These factors may be related to the characteristics, performance, and terms and conditions of purchase of the Goods and Related Services.  The effect of the factors selected, if any, shall be expressed in monetary terms to facilitate comparison of bids

	
	
	35.5
	If so specified in the BDS, these Bidding Documents shall allow Bidders to quote for one or more lots, and shall allow the Purchaser to award one or multiple lots to more than one Bidder. The methodology of evaluation to determine the lowest-evaluated lot combinations, is specified in Section III, Evaluation and Qualification Criteria.

	36
	Comparison of Bids
	36.1
	The Purchaser shall compare all substantially responsive bids to determine the lowest-evaluated bid, in accordance with ITB Clause 35.  

	37
	Post qualification of the Bidder
	37.1
	The Purchaser shall determine to its satisfaction whether the Bidder that is selected as having submitted the lowest evaluated and substantially responsive bid is qualified to perform the Contract satisfactorily.

	
	
	37.2
	The determination shall be based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by the Bidder, pursuant to ITB Clause 18.

	
	
	37.3
	An affirmative determination shall be a prerequisite for award of the Contract to the Bidder.  A negative determination shall result in disqualification of the bid, in which event the Purchaser shall proceed to the next lowest evaluated bid to make a similar determination of that Bidder’s capabilities to perform satisfactorily.

	38
	Purchaser’s Right to Accept 
Any Bid, and to Reject Any or 
All Bids
	38.1
	The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids at any time prior to contract award, without thereby incurring any liability to Bidders.



1.6. [bookmark: _Toc137195163]Award of Contract
	39
	Award Criteria
	39.1
	The Purchaser shall award the Contract to the Bidder whose offer has been determined to be the lowest evaluated bid and is substantially responsive to the Bidding Documents, provided further that the Bidder is determined to be qualified to perform the Contract satisfactorily

	40
	Purchaser’s Right to Vary 
Quantities at Time of Award  
	40.1
	At the time the Contract is awarded, the Purchaser reserves the right to increase or decrease the quantity of Goods and Related Services originally specified in Section V, Schedule of Requirements, provided this does not exceed twenty five percent (25%) or one unit whichever is higher and without any change in the unit prices or other terms and conditions of the bid and the Bidding Documents.

	41
	Notification of Award
	41.1
	Prior to the expiration of the period of bid validity, the Purchaser shall notify the successful Bidder, in writing, that its Bid has been accepted.    

	
	
	41.2
	Until a formal Contract is prepared and executed, the notification of award shall constitute a binding Contract.

	
	
	41.3
	Upon the successful Bidder’s furnishing of the signed Contract Form and performance security pursuant to ITB Clause 43, the Purchaser will promptly notify each unsuccessful Bidder and will discharge its bid security, pursuant to ITB Clause 20.4.

	42
	Signing of Contract
	42.1
	Within Seven (7) days after notification, the Purchaser shall complete the Agreement, and inform the successful Bidder to sign it.   

	
	
	42.2
	Within Seven (7) days of receipt of such information, the successful Bidder shall sign the Agreement.

	43
	Performance Security
	43.1
	Within fourteen (14) days of the receipt of notification of award from the Purchaser, the successful Bidder, if required, shall furnish the Performance Security in accordance with the CC, using for that purpose the Performance Security Form included in Section VIII Contract forms. The Employer shall promptly notify the name of the winning Bidder to each unsuccessful Bidder and discharge the Bid Securities of the unsuccessful bidders pursuant to ITB Sub-Clause 20.4.

	
	
	43.2
	Failure of the successful Bidder to submit the abovementioned Performance Security or sign the Contract shall constitute sufficient grounds for the annulment of the award and forfeiture of the Bid Security or execution of the Bid Securing Declaration.  In that event the Purchaser may award the Contract to the next lowest evaluated Bidder, whose offer is substantially responsive and is determined by the Purchaser to be qualified to perform the Contract satisfactorily.   

	44
	Corrections to BID Documents
	44.1
	Erroneous figures must be struck off by a single line and the correct figure must be written clearly and initialed. All alterations and erasures must be authenticated; otherwise, the bids are liable to be treated as invalid and rejected. Ink should not be used for corrections.

	45
	Special Conditions of the procurement
	45.1
	This procurement shall govern by rules and regulations stipulated in the National Procurement Guidelines and applying the Government Procurement Procedure through National Competitive Bidding (NCB) process.

	
	
	45.2
	Services to be provided:
The Supplier should bear all service and maintenance costs, during the warranty period.

	46
	Payments
	46.1
	Payments shall be carried out as per the payment schedule indicated in the Price Schedule under Section IV.

	47
	Further Information
	47.1
	Any further information can be obtained on application to the DGM(Finance),Sri Lanka State Trading ( General) Corporation Ltd, 100, NawamMawatha, Colombo 02, on any working day between the hours of 8.30 am and 3.00 pm.
Contact No: Office - 0112422341 / 0112440880 

























[bookmark: _Toc57294387][bookmark: _Toc137195164]Section 2. Bidding Data Sheet (BDS)

The following specific data for the goods to be procured shall complement, supplement, or amend the provisions in the Instructions to Bidders (ITB). Whenever there is a conflict, the provisions herein shall prevail over those in ITB. 

1. [bookmark: _Toc112157538][bookmark: _Toc112157638][bookmark: _Toc112157744][bookmark: _Toc112157846][bookmark: _Toc112157951][bookmark: _Toc112158052][bookmark: _Toc112158152][bookmark: _Toc112158288][bookmark: _Toc112158374][bookmark: _Toc112158459][bookmark: _Toc112159332][bookmark: _Toc112159501][bookmark: _Toc112159721][bookmark: _Toc112159805][bookmark: _Toc112162281][bookmark: _Toc112162364][bookmark: _Toc119578600][bookmark: _Toc119580196][bookmark: _Toc119580326][bookmark: _Toc119581823][bookmark: _Toc119587673][bookmark: _Toc119594837][bookmark: _Toc119595167][bookmark: _Toc119595374][bookmark: _Toc121129658][bookmark: _Toc121474602][bookmark: _Toc121478724][bookmark: _Toc130902326][bookmark: _Toc130902485][bookmark: _Toc130902649][bookmark: _Toc137195165][bookmark: _Toc57294388]
2. [bookmark: _Toc119580327][bookmark: _Toc119581824][bookmark: _Toc119587674][bookmark: _Toc119594838][bookmark: _Toc119595168][bookmark: _Toc119595375][bookmark: _Toc121129659][bookmark: _Toc121474603][bookmark: _Toc121478725][bookmark: _Toc130902327][bookmark: _Toc130902486][bookmark: _Toc130902650][bookmark: _Toc137195166]
2.1. [bookmark: _Toc137195167]General

	ITB Clause Reference
	

	ITB 1.1
	The Purchaser is Sri Lanka State Trading( General) Corporation Ltd.

	ITB 1.1
	The name and identification number of the Contract are: 
Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP Systemfor Sri Lanka State Trading( General) Corporation Ltd.

Identification number: STC/2024/FINANCE/MIS

	ITB 2.1
	The source of funding is: Sri Lanka State Trading( General) Corporation Ltd funds.

	ITB 4.1
	Eligible Bidders: 
· [bookmark: _Hlk92732023]Bidder shall not have been blacklisted by the Government or by Statutory body.
· 5 Years experience in the industry (2018-2023)
· Experience in ERP System project at least three (3) project Implementationsin similar nature and complexity, equivalent to total value of Rs 30 Mn or high valuewithin last (3) years.
· Bidder should be the Intellectual Property (IP) owner of the proposed solution. 
· The Bidder must have had an average annual turnover of not less than LKR 50,000,000 in the past 3  financial years; 
(Should submit audited accounts for last 3 years)

	ITB 5.1
	Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP SystemSystemconforming with the specifications included in this Bid document



2.2. [bookmark: _Toc57294389][bookmark: _Toc137195168]Contents of Bidding Document
	ITB 6.1
	Volume I.
· Section I. Instructions to Bidders (ITB)
· Section VI. Conditions of Contract (CC) 
· Section VIII. Contract Forms

Volume II
· Section II. Bidding Data Sheet (BDS)
· Section III. Evaluation and Qualification Criteria. 
· Section IV. Bidding Forms
· Section V. Schedule of Requirements
· Section VII. Contract Data.

Invitation for BID


	ITB 7.1
	For Clarification of bid purposes only, the Purchaser's address is:
Attention: Assistant General Manager ( Admin)
Address: Sri Lanka State Trading ( General) Corporation Ltd, 100, NawamMawatha, Colombo 02
Telephone: 0112422341 / 0112440880
Electronic mail address: nirosh@stc.lk



2.3. [bookmark: _Toc57294390][bookmark: _Toc137195169]Preparation of Bids

	[bookmark: _heading=h.2jxsxqh]ITB 11.1 
	Bids should be submitted as specified below;
1. This is two-envelope bidding process;
a) Technical Bid – All Bid documents and additional documents specified below as specified in the “Section IV”
b) Financial Bid – As specified in the “Section IV”
2. The Original & Copy of the Technical Bid and the Financial Bid should be enclosed in two separate envelopes and then both Technical & Financial Bids should be enclosed in one envelope (enclosing four envelopes) & should besubmitted at the same timeaddressed to Chairman, Sri Lanka State Trading (General) Corporation Ltd.
3. The Two envelopes are
1st Envelope-Technical Bid ‘Original’and‘Copy’
2ndEnvelope-Financial Bid ‘Orginal’ and ’Copy’
4. Refer ITB 22.1, 22.2, 23.1and ITB23.2 for further instructions of the bid submission
The Bidder shall submit the following additional documents:
I. Audited Financial Statements for the latest three(3) years; 
II. Supporting documents for Vendor experience & staff experience
III. Awards and accreditations received for the software if available 
With Technical Bid documents.
a) The bid shall be signed by the person duly authorized to do so. 
b) If the bidder is a Company, a signed copy of the Board resolution authorizing the respective person along with his/her signature confirmed by the Board Secretary should be submitted. 
c) If bidder is from a proprietor business, a power of Attorney for the signatory should be submitted if not signed by the proprietor
d) Updated copy of the Certificate of business registration.
e) Software Solution details in English language (Software Manual)
f) Corporate Profile of the Company together with Audited Accounts for last 03 years as specified above.
g) All other documents specified in Section IV

With Financial Bid documents.
a) Documents specified in the “Section IV” (4.7 & 4.8)

	ITB 12.1
	Alternative Bids Not permitted

	ITB 13.1
	The Bidder shall indicate all-inclusive prices on the Price Schedule provided in
 “Section IV”.


	ITB 13.3
	Bidder shall quote for all items.

	ITB 14.1 
	The bidder shall quote the total bid price in Rs.

	ITB 16.3
	Period of time the system is expected to be functioning - At least 10 years after the comprehensive warranty period of one year.

	ITB 17.1
	a) The Bidder is or will be (if awarded the contract) equipped and able to carry out the maintenance prescribed in the Conditions of Contract and/or Technical Specifications; and
b) that the Bidder meets each of the qualification criteria specified in Section III, Evaluation and Qualification Criteria.

	ITB 19.1 
	The bid shall be valid until 13.09.2024 (91 Days)

	ITB 20.1
	The bid shall be accompanied by a Bid Security (On demand guarantee) in the form of Bank Guarantee from recognized commercial bank licensed by the Centra Bank of Sri Lanka and registered in Sri Lanka issued in favour Chairman, Sri Lanka State Trading (General) Corporation Ltd. Any bid not accompanied by a bid security, shall be rejected by the purchaser as non- responsive.

	ITB 20.2
	Amount of bid security is Rs.500,000.00)
Validity of the bid security up to 11.10.2024 (119 Days)



2 [bookmark: _Toc112157542][bookmark: _Toc112157642][bookmark: _Toc112157748][bookmark: _Toc112157850][bookmark: _Toc112157955][bookmark: _Toc112158056][bookmark: _Toc112158156][bookmark: _Toc112158292][bookmark: _Toc112158378][bookmark: _Toc112158463][bookmark: _Toc112159336][bookmark: _Toc112159505][bookmark: _Toc112159725][bookmark: _Toc112159809][bookmark: _Toc112162285][bookmark: _Toc112162368][bookmark: _Toc119578604][bookmark: _Toc119580200][bookmark: _Toc119580331][bookmark: _Toc119581828][bookmark: _Toc119587678][bookmark: _Toc119594842][bookmark: _Toc119595172][bookmark: _Toc119595379][bookmark: _Toc121129663][bookmark: _Toc121474607][bookmark: _Toc121478729][bookmark: _Toc130902331][bookmark: _Toc130902490][bookmark: _Toc130902654][bookmark: _Toc137195170][bookmark: _Toc57294391]
2.1 [bookmark: _Toc112157543][bookmark: _Toc112157643][bookmark: _Toc112157749][bookmark: _Toc112157851][bookmark: _Toc112157956][bookmark: _Toc112158057][bookmark: _Toc112158157][bookmark: _Toc112158293][bookmark: _Toc112158379][bookmark: _Toc112158464][bookmark: _Toc112159337][bookmark: _Toc112159506][bookmark: _Toc112159726][bookmark: _Toc112159810][bookmark: _Toc112162286][bookmark: _Toc112162369][bookmark: _Toc119578605][bookmark: _Toc119580201][bookmark: _Toc119580332][bookmark: _Toc119581829][bookmark: _Toc119587679][bookmark: _Toc119594843][bookmark: _Toc119595173][bookmark: _Toc119595380][bookmark: _Toc121129664][bookmark: _Toc121474608][bookmark: _Toc121478730][bookmark: _Toc130902332][bookmark: _Toc130902491][bookmark: _Toc130902655][bookmark: _Toc137195171]
2.2 [bookmark: _Toc112157544][bookmark: _Toc112157644][bookmark: _Toc112157750][bookmark: _Toc112157852][bookmark: _Toc112157957][bookmark: _Toc112158058][bookmark: _Toc112158158][bookmark: _Toc112158294][bookmark: _Toc112158380][bookmark: _Toc112158465][bookmark: _Toc112159338][bookmark: _Toc112159507][bookmark: _Toc112159727][bookmark: _Toc112159811][bookmark: _Toc112162287][bookmark: _Toc112162370][bookmark: _Toc119578606][bookmark: _Toc119580202][bookmark: _Toc119580333][bookmark: _Toc119581830][bookmark: _Toc119587680][bookmark: _Toc119594844][bookmark: _Toc119595174][bookmark: _Toc119595381][bookmark: _Toc121129665][bookmark: _Toc121474609][bookmark: _Toc121478731][bookmark: _Toc130902333][bookmark: _Toc130902492][bookmark: _Toc130902656][bookmark: _Toc137195172]
2.3 [bookmark: _Toc112157545][bookmark: _Toc112157645][bookmark: _Toc112157751][bookmark: _Toc112157853][bookmark: _Toc112157958][bookmark: _Toc112158059][bookmark: _Toc112158159][bookmark: _Toc112158295][bookmark: _Toc112158381][bookmark: _Toc112158466][bookmark: _Toc112159339][bookmark: _Toc112159508][bookmark: _Toc112159728][bookmark: _Toc112159812][bookmark: _Toc112162288][bookmark: _Toc112162371][bookmark: _Toc119578607][bookmark: _Toc119580203][bookmark: _Toc119580334][bookmark: _Toc119581831][bookmark: _Toc119587681][bookmark: _Toc119594845][bookmark: _Toc119595175][bookmark: _Toc119595382][bookmark: _Toc121129666][bookmark: _Toc121474610][bookmark: _Toc121478732][bookmark: _Toc130902334][bookmark: _Toc130902493][bookmark: _Toc130902657][bookmark: _Toc137195173]
2.4. [bookmark: _Toc137195174]Submission and Opening of Bids
	ITB 22.1
	Bidders should submit their bids by registered post or by hand.

Envelope 1 - Technical Bid Documents;

i. Bidders should submit their bids in sealed by registered post or by hand and shall enclose the original and the copy of the Bid in separate sealed envelopes, duly marking the envelopes as “TECHNICAL - ORIGINAL – Procurement of Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System- COPY –Procurement of Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System”. The envelopes of both, the “ORGINAL” and “COPY” should be enclosed in one single envelope before submitting the bids.

Envelope 2 - Financial Bid Documents;

i. Bidders should submit their bids in sealed by mail or by hand and shall enclose the original and the copy of the Bid in separate sealed envelopes, duly marking the envelopes as “FINANCIAL - ORIGINAL – Procurement of Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System” and “FINANCIAL - COPY – Procurement of Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System”. The envelopes of both, the “ORGINAL” and “COPY” should be enclosed in one single envelope before submitting the bids.

1st and 2nd envelopes specified above should be enclosed in one single envelope and submitted at the same time.


	ITB 22.2
	The inner and outer envelopes shall bear the following identification marks: 
“Procurement Of Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System.

If all envelopes are not sealed and marked as required, the Purchaser will assume no responsibility for the misplacement or premature opening of the bid.


	ITB 23.1
	The deadline for the submission of bids is:
Date:  14.06.2024
Time: 2.00 PM
For bid submission purposes, the Purchaser's address is:
Attention: Chairman, Sri Lanka State Trading (General) Corporation Ltd, 100, NawamMawatha, Colombo 02.

Telephone: 0112422341 / 0112440880

	ITB 26.1
	The bid opening shall take place at:
Address: Board Room
Sri Lanka State Trading (General) Corporation Ltd, 100, NawamMawatha, Colombo 02.
The deadline for the submission of Bid is:14.06.2024 at 2.00PM
Bid OpeningTime:2.00PM

Note: Only the Technical Bids will be opened on this date and the date of opening of Financial Bids of technically responsive bidders will be informed on completion of technical evaluations











2.4 [bookmark: _Toc112157547][bookmark: _Toc112157647][bookmark: _Toc112157753][bookmark: _Toc112157855][bookmark: _Toc112157960][bookmark: _Toc112158061][bookmark: _Toc112158161][bookmark: _Toc112158297][bookmark: _Toc112158383][bookmark: _Toc112158468][bookmark: _Toc112159341][bookmark: _Toc112159510][bookmark: _Toc112159730][bookmark: _Toc112159814][bookmark: _Toc112162290][bookmark: _Toc112162373][bookmark: _Toc119578609][bookmark: _Toc119580205][bookmark: _Toc119580336][bookmark: _Toc119581833][bookmark: _Toc119587683][bookmark: _Toc119594847][bookmark: _Toc119595177][bookmark: _Toc119595384][bookmark: _Toc121129668][bookmark: _Toc121474612][bookmark: _Toc121478734][bookmark: _Toc130902336][bookmark: _Toc130902495][bookmark: _Toc130902659][bookmark: _Toc137195175][bookmark: _Toc57294392]
2.5. [bookmark: _Toc137195176]Evaluation and Comparison of Bids
	ITB 31.1
	All Prices quoted in the Bid document shall be in RS.

	ITB 32.1
	Domestic preference: shall not be a Bid evaluation factor.

	ITB 33.3
	The following factors and methodology will be used for evaluation.
a) Fully compliance to the specifications
b) Technical score & Financial score

	ITB 34.1
	Domestic preference “shall not be” a bid evaluation factor.

	ITB 35.3
	The adjustments shall be determined using the following criteria, from amongst those set out in Section III, Evaluation and Qualification Criteria:  
Technical Evaluation
I. Profile of the Bidder
II. Customer Reference (Previous Records
III. Business/ Functional consultancy Capability of the company 
IV. Project management & project plan 
V. Demonstration 
VI. FRS - Functional Requirements Specifications 


Financial Evaluation
I. Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP Systemomitted, non-conformities, arithmetic corrections and cost of maintenance for the proposed solution.

	ITB 38.1
	The Purchaser reserves the right to accept or reject any or all Bids without giving any reason. Any such action shall be at its, sole discretion, which shall be final and conclusive of the Sri Lanka State Trading (General) Corporation Ltd without thereby incurring any liability to bidder.




2.6. [bookmark: _Toc57294393][bookmark: _Toc137195177]Award of Contract
	ITB 39.1
	The contract will be awarded to substantially responsive lowest bid evaluated in accordance with the Evaluation & Qualification criteria specified in Section III.




[bookmark: _Toc57294394][bookmark: _Toc137195178]Section 3. Evaluation and Qualification Criteria

2. [bookmark: _Toc112157551][bookmark: _Toc112157651][bookmark: _Toc112157757][bookmark: _Toc112157859][bookmark: _Toc112157964][bookmark: _Toc112158065][bookmark: _Toc112158165][bookmark: _Toc112158301][bookmark: _Toc112158387][bookmark: _Toc112158472][bookmark: _Toc112159345][bookmark: _Toc112159514][bookmark: _Toc112159734][bookmark: _Toc112159818][bookmark: _Toc112162294][bookmark: _Toc112162377][bookmark: _Toc119578613][bookmark: _Toc119580209][bookmark: _Toc119580340][bookmark: _Toc119581837][bookmark: _Toc119587687][bookmark: _Toc119594851][bookmark: _Toc119595181][bookmark: _Toc119595388][bookmark: _Toc121129672][bookmark: _Toc121474616][bookmark: _Toc121478738][bookmark: _Toc130902340][bookmark: _Toc130902499][bookmark: _Toc130902663][bookmark: _Toc137195179][bookmark: _Toc57294395]
3. [bookmark: _Toc119581838][bookmark: _Toc119587688][bookmark: _Toc119594852][bookmark: _Toc119595182][bookmark: _Toc119595389][bookmark: _Toc121129673][bookmark: _Toc121474617][bookmark: _Toc121478739][bookmark: _Toc130902341][bookmark: _Toc130902500][bookmark: _Toc130902664][bookmark: _Toc137195180]
3.1. [bookmark: _Toc137195181]Evaluation Criteria (ITB 35.3 (d))

1. [bookmark: _Toc112157861][bookmark: _Toc112157966][bookmark: _Toc112158067][bookmark: _Toc112158167][bookmark: _Toc112158303][bookmark: _Toc112158389][bookmark: _Toc112158474][bookmark: _Toc112159347][bookmark: _Toc112159516][bookmark: _Toc112159736][bookmark: _Toc112159820][bookmark: _Toc112162296][bookmark: _Toc112162379][bookmark: _Toc119578615][bookmark: _Toc119580211][bookmark: _Toc119580342][bookmark: _Toc119581840][bookmark: _Toc119587690][bookmark: _Toc119594854][bookmark: _Toc119595184][bookmark: _Toc119595391][bookmark: _Toc121129675][bookmark: _Toc121474619][bookmark: _Toc121478741][bookmark: _Toc130902343][bookmark: _Toc130902502][bookmark: _Toc130902666][bookmark: _Toc137195182][bookmark: _Toc57294396]
2. [bookmark: _Toc112157862][bookmark: _Toc112157967][bookmark: _Toc112158068][bookmark: _Toc112158168][bookmark: _Toc112158304][bookmark: _Toc112158390][bookmark: _Toc112158475][bookmark: _Toc112159348][bookmark: _Toc112159517][bookmark: _Toc112159737][bookmark: _Toc112159821][bookmark: _Toc112162297][bookmark: _Toc112162380][bookmark: _Toc119578616][bookmark: _Toc119580212][bookmark: _Toc119580343][bookmark: _Toc119581841][bookmark: _Toc119587691][bookmark: _Toc119594855][bookmark: _Toc119595185][bookmark: _Toc119595392][bookmark: _Toc121129676][bookmark: _Toc121474620][bookmark: _Toc121478742][bookmark: _Toc130902344][bookmark: _Toc130902503][bookmark: _Toc130902667][bookmark: _Toc137195183]
3. [bookmark: _Toc112157863][bookmark: _Toc112157968][bookmark: _Toc112158069][bookmark: _Toc112158169][bookmark: _Toc112158305][bookmark: _Toc112158391][bookmark: _Toc112158476][bookmark: _Toc112159349][bookmark: _Toc112159518][bookmark: _Toc112159738][bookmark: _Toc112159822][bookmark: _Toc112162298][bookmark: _Toc112162381][bookmark: _Toc119578617][bookmark: _Toc119580213][bookmark: _Toc119580344][bookmark: _Toc119581842][bookmark: _Toc119587692][bookmark: _Toc119594856][bookmark: _Toc119595186][bookmark: _Toc119595393][bookmark: _Toc121129677][bookmark: _Toc121474621][bookmark: _Toc121478743][bookmark: _Toc130902345][bookmark: _Toc130902504][bookmark: _Toc130902668][bookmark: _Toc137195184]
3.1. [bookmark: _Toc112157864][bookmark: _Toc112157969][bookmark: _Toc112158070][bookmark: _Toc112158170][bookmark: _Toc112158306][bookmark: _Toc112158392][bookmark: _Toc112158477][bookmark: _Toc112159350][bookmark: _Toc112159519][bookmark: _Toc112159739][bookmark: _Toc112159823][bookmark: _Toc112162299][bookmark: _Toc112162382][bookmark: _Toc119578618][bookmark: _Toc119580214][bookmark: _Toc119580345][bookmark: _Toc119581843][bookmark: _Toc119587693][bookmark: _Toc119594857][bookmark: _Toc119595187][bookmark: _Toc119595394][bookmark: _Toc121129678][bookmark: _Toc121474622][bookmark: _Toc121478744][bookmark: _Toc130902346][bookmark: _Toc130902505][bookmark: _Toc130902669][bookmark: _Toc137195185]
3.1.1. Responsive Bids

The purchaser will review all bids submitted to determine whether the bidder is eligible as per the criteria in this section and whether each bidder is responsive using the following criteria pursuant to ITB clause 34.
a) The bidder meets the procedural requirements of the Bid submission as per the bid document.  
b) The bidder meets the qualification requirements outlined in this Section 3.3
c) The bid is substantially complete in that it provides the information outlined in the bidder Response Format (Purchaser Assessment)
d) The Technical evaluation and Financial Evaluation carry 70% and 30% weight respectively in bid evaluation and final Score will be determined from total Marks (Technical+Financial )

3.1.2. [bookmark: _Toc57294397]Technical Evaluation

The TEC will determine the substantial responsiveness to the Schedule of the technical requirements of all valid Bids.  Technical requirements included in this Schedule and marked as Mandatory will be considered as mandatory requirements with equal importance.  In order to be considered as substantially responsive to the technical requirements the Bid must have positively / affirmatively responded to each requirement in this schedule. Any Bid that is either nonresponsive, responded with constraints that affects the performance, reliability or quality of the proposed Software Solution or their components will be considered as non-responsive.  All technical specifications marked as “Mandatory” in the technical specifications (Functional Requirements Specification) of the bid document should substantially be responsive to be considered for further evaluation. The total points weightedto70% for technical factors.

The technical evaluation criteria for bids with marks assigned for each category are as follows:
(Total marks for the evaluation 100 points)

[bookmark: _heading=h.2bn6wsx]
	The Bid shall score minimum 60% of the marks allocated for each of the following evaluation criteria:4.Integra
	Domain 
	Functionality Criteria 
	Weight
	Score (0 – 5)

	Methodology and Work plan
	Comprehensive proposal covering the scope of work outlined above and including the core modules 
MIS ( Information Dash Boards)
GL
AP
AR
CRM
Sales
Inventory management
Store Management Module
Imports
POS
Multi Currency POS
Service & Project Management
Delivery management Module
After Sales Job Monitoring 
Fixed Asset Module
HRM Module
Hire Purchase and Easy Payment Module
	40
	If the proposal does not address the scope of work outlined above and related services, score 0

If the proposal addressed core modules but not cover all additional modules Score 15

If the proposal addresses all modules requires but excludes operational Level elements, Score 30

If the proposal addresses the scope of work and Operational Level elements, score 40

	
	Comprehensive implementation plans with proposed timelines with special emphasis on provisioning of solution, Supplying, Installation, Testing, Commissioning, Training staff and Maintaining. 
	10
	If the proposed implementation plans do not address key areas, score 0.

If the proposed implementation plans address key areas but without timelines, score 5.

If the proposed implementation plans address key areas, and proposed timelines, score 10

	Total 
	
	50
	

	Bidders Experience

	Bidder has a proven track record of Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP Systemcloud solutions hosted in similar platforms. 

	15
	If service provider has no experience in developing Cloud Based Online ERP Soft ware solution, score 0.

If service provider has delivered three (3) Cloud Based Online ERP Soft waresolution,,score 5.

If service provider has delivered three (3) Cloud Based Online ERP Soft ware solutionsimilar nature and complexity, equivalent to total value of Rs 30 Mn or high value,,
score 15.



	
	Project Manager / Team Leader has at least 10 years’ experience in the development of the Cloud-based Application solutions or similar solutions; 
This is a national level project and must be led by a very highly qualified and a experienced Project Manager/Team leader 


	10
	If project manager / team leader has less than 10 years’ experience in similar projects; and does not hold any ICT related basic degree, score 0.

If project manager / team leader has 10 years’ experience similar projects and hold a ICT related degree qualification, score 5.

If project manager / team leader has more than 10 years’ experience in similar projects; and holds ICT related Degree and Related Master’s qualification, score 10.
[bookmark: _GoBack]


	
	Project team members have at least 3 years’ experience in developing web-based could Application solutions or similar; Provide minimum 5 team members (2 marks for each member)
	10
	If project team members have less than 3 years’ experience, and do not possessed ICT related Degree or similar score 0.

If project team members have 3 years’ experience; and possessed with an ICT related Degree or equivalent score 2.


	Total
	
	35
	

	Finance and work Capability 

	The bidder needs to have a minimum of five (5) years’ experience in Cloud BasedOnline ERP Softwaresolution
	05
	Experience below 3 years will score 0.
Experience below 4 years will score 3.
5 years’ experience will score 4.
More than 5 years’ experience will score 5.

	
	Average annual turnover of
Work performed during the last five years shall be at least Sri Lankan Rupees 50
Million.
	10
	Average Annual turnover below 50Mn will score 0. 

Average Annual turnover  50Mn will score 05.

Average Annual turnover More than 50Mn will score 10.

	Total
	
	15
	

	Total score
	
	100
	



Cut off score for technical competence is 70 marksand bids scored below the cut off marksshall not beconsidered for financialevaluation.

Bidders Experience
Bidders Experience in the Field will be evaluated for last five years (2018-2023)

Experience in similar assignments
The determination will take into account the Bidder’s involvement in 
The similar assignments in last 3 years (from 2020 to 2023

Work plan and Methodology:

The determination will take into account the bidder’s proposed approach including the allocation of necessary resources in providing the services

Key Staff:
Only the Key staff proposed by the bidder will be evaluated

Client’s Reference:

The references made by previous clients about the quality of the Services provided by the bidder will be evaluated.



Financial Capability:

All financial aspects including the annual Turnover and other financial information
will be evaluated last three years, Audited Accounting Statements

The Performance Security acceptable to the Employer shall be an unconditional format
of guarantee to an amount equal to 5% of the Contract Price.

Evaluation 

First, Technical proposal will be opened and evaluated. Then, financial proposal will be opened for the Bidders, who are reach 70% marks. Lowest evaluated financial proposal will be selected
3.1.3. [bookmark: _Toc57294398]Financial Evaluation:

Only the Bids that are scored more than 70 marks for the Technical Evaluation shall be considered for financial evaluation.  The weight for the price proposal is 30% and will be evaluated based on the following criteria.
a) Price of Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System.
b) Adjustments made for products and /or services omitted, non-conformities, arithmetic corrections and cost of maintenance ofthe proposed solution for 3 years after one yearcomprehensive warranty.
3.1.4. [bookmark: _Toc57294399]Recommendations for contract award:

The TEC will rank the Bids that are considered for financial evaluation and apply a standard formula combining technical marks and financial consideration as follows.

Sf = 100 x Fm / F

in which 
Sf is the financial score, 
Fm is the lowest price, 
F the price of the proposal under consideration.

The weights given to the Technical (T) and Financial (P) Proposals are:

T = 70%
P = 30%


 Accordingly, the bid which has scored the highest overall marks shall be recommended for the award of the contract subjected to any post qualification requirements.






3.2. [bookmark: _Toc57294400][bookmark: _Toc137195186]Other Information

3.1 [bookmark: _Toc112157558][bookmark: _Toc112157658][bookmark: _Toc112157764][bookmark: _Toc112157870][bookmark: _Toc112157971][bookmark: _Toc112158072][bookmark: _Toc112158172][bookmark: _Toc112158308][bookmark: _Toc112158394][bookmark: _Toc112158479][bookmark: _Toc112159352][bookmark: _Toc112159521][bookmark: _Toc112159741][bookmark: _Toc112159825][bookmark: _Toc112162301][bookmark: _Toc112162384][bookmark: _Toc119578620][bookmark: _Toc119580216][bookmark: _Toc119580347][bookmark: _Toc119581845][bookmark: _Toc119587695][bookmark: _Toc119594859][bookmark: _Toc119595189][bookmark: _Toc119595396][bookmark: _Toc121129680][bookmark: _Toc121474624][bookmark: _Toc121478746][bookmark: _Toc130902348][bookmark: _Toc130902507][bookmark: _Toc130902671][bookmark: _Toc137195187][bookmark: _Toc57294401]
3.2 [bookmark: _Toc112157559][bookmark: _Toc112157659][bookmark: _Toc112157765][bookmark: _Toc112157871][bookmark: _Toc112157972][bookmark: _Toc112158073][bookmark: _Toc112158173][bookmark: _Toc112158309][bookmark: _Toc112158395][bookmark: _Toc112158480][bookmark: _Toc112159353][bookmark: _Toc112159522][bookmark: _Toc112159742][bookmark: _Toc112159826][bookmark: _Toc112162302][bookmark: _Toc112162385][bookmark: _Toc119578621][bookmark: _Toc119580217][bookmark: _Toc119580348][bookmark: _Toc119581846][bookmark: _Toc119587696][bookmark: _Toc119594860][bookmark: _Toc119595190][bookmark: _Toc119595397][bookmark: _Toc121129681][bookmark: _Toc121474625][bookmark: _Toc121478747][bookmark: _Toc130902349][bookmark: _Toc130902508][bookmark: _Toc130902672][bookmark: _Toc137195188]
2 [bookmark: _Toc112157560][bookmark: _Toc112157660][bookmark: _Toc112157766][bookmark: _Toc112157872][bookmark: _Toc112157973][bookmark: _Toc112158074][bookmark: _Toc112158174][bookmark: _Toc112158310][bookmark: _Toc112158396][bookmark: _Toc112158481][bookmark: _Toc112159354][bookmark: _Toc112159523][bookmark: _Toc112159743][bookmark: _Toc112159827][bookmark: _Toc112162303][bookmark: _Toc112162386][bookmark: _Toc119578622][bookmark: _Toc119580218][bookmark: _Toc119580349][bookmark: _Toc119581847][bookmark: _Toc119587697][bookmark: _Toc119594861][bookmark: _Toc119595191][bookmark: _Toc119595398][bookmark: _Toc121129682][bookmark: _Toc121474626][bookmark: _Toc121478748][bookmark: _Toc130902350][bookmark: _Toc130902509][bookmark: _Toc130902673][bookmark: _Toc137195189]
3 [bookmark: _Toc112157561][bookmark: _Toc112157661][bookmark: _Toc112157767][bookmark: _Toc112157873][bookmark: _Toc112157974][bookmark: _Toc112158075][bookmark: _Toc112158175][bookmark: _Toc112158311][bookmark: _Toc112158397][bookmark: _Toc112158482][bookmark: _Toc112159355][bookmark: _Toc112159524][bookmark: _Toc112159744][bookmark: _Toc112159828][bookmark: _Toc112162304][bookmark: _Toc112162387][bookmark: _Toc119578623][bookmark: _Toc119580219][bookmark: _Toc119580350][bookmark: _Toc119581848][bookmark: _Toc119587698][bookmark: _Toc119594862][bookmark: _Toc119595192][bookmark: _Toc119595399][bookmark: _Toc121129683][bookmark: _Toc121474627][bookmark: _Toc121478749][bookmark: _Toc130902351][bookmark: _Toc130902510][bookmark: _Toc130902674][bookmark: _Toc137195190]
3.1 [bookmark: _Toc112157562][bookmark: _Toc112157662][bookmark: _Toc112157768][bookmark: _Toc112157874][bookmark: _Toc112157975][bookmark: _Toc112158076][bookmark: _Toc112158176][bookmark: _Toc112158312][bookmark: _Toc112158398][bookmark: _Toc112158483][bookmark: _Toc112159356][bookmark: _Toc112159525][bookmark: _Toc112159745][bookmark: _Toc112159829][bookmark: _Toc112162305][bookmark: _Toc112162388][bookmark: _Toc119578624][bookmark: _Toc119580220][bookmark: _Toc119580351][bookmark: _Toc119581849][bookmark: _Toc119587699][bookmark: _Toc119594863][bookmark: _Toc119595193][bookmark: _Toc119595400][bookmark: _Toc121129684][bookmark: _Toc121474628][bookmark: _Toc121478750][bookmark: _Toc130902352][bookmark: _Toc130902511][bookmark: _Toc130902675][bookmark: _Toc137195191]
3.2 [bookmark: _Toc112157563][bookmark: _Toc112157663][bookmark: _Toc112157769][bookmark: _Toc112157875][bookmark: _Toc112157976][bookmark: _Toc112158077][bookmark: _Toc112158177][bookmark: _Toc112158313][bookmark: _Toc112158399][bookmark: _Toc112158484][bookmark: _Toc112159357][bookmark: _Toc112159526][bookmark: _Toc112159746][bookmark: _Toc112159830][bookmark: _Toc112162306][bookmark: _Toc112162389][bookmark: _Toc119578625][bookmark: _Toc119580221][bookmark: _Toc119580352][bookmark: _Toc119581850][bookmark: _Toc119587700][bookmark: _Toc119594864][bookmark: _Toc119595194][bookmark: _Toc119595401][bookmark: _Toc121129685][bookmark: _Toc121474629][bookmark: _Toc121478751][bookmark: _Toc130902353][bookmark: _Toc130902512][bookmark: _Toc130902676][bookmark: _Toc137195192]
3.2. 
3.2.1. Time schedule& Project Plan:

Time for delivery of the Software  Solution(IF ANY) and installation services from the effective date specified in the Contract Agreement for determining the time for completion of pre- commissioning activities is not more than24 weeks. Project Plan should clearly specify project deliverables
[bookmark: _Toc112158078][bookmark: _Toc57294402]
3.2.2. Payment schedule — Refer Price Schedule, of section IV

3.2.3. [bookmark: _Toc57294403]Post Qualification requirements (ITB37.2)

After determining the bid for the award of the contract, in accordance with ITB Subclause 36.1, the STC shall carry out the post qualification of the Bidder in accordance with ITB Clause 37, using only the requirements specified.
[bookmark: _Toc57294404]                  3.2.3.1 Domestic Preference (ITB 34.1) Applicable

3.3. [bookmark: _Toc57294405][bookmark: _Toc137195193]Qualifications Criteria
Bidder shall meet the following minimum eligibility and qualification criteria set by STC on a pass- fail basis. Unless specifically indicated otherwise it is legal entity or entities comprising the bidder and not the Bidders parent companies, subsidiaries or affiliates that must satisfy these criteria. 
· Bidder shall not have been blacklisted by the Government or by institutions.
· Bidders should have a Registered office in Sri Lanka, 
· Experience in ERP System project at least three (3) project Implementations in similar nature and complexity, equivalent to total value of Rs 30 Mn or high value within last (3) years inSri Lanka .
· Bidder should be the Intellectual Property (IP) owner of the proposed solution or Bidder should be Intellectual Property(IP) Owner or authorized Licensee for customize, installation, commissioning, maintenance and training of proposed software solution from the Intellectual Property(IP) Owner
· Mandatory to Attach License certificate of the Solution Provider” 
· Proposed Solution should be able to integrate with Existing Systems
· The Bidder must have had an average annual turnover of not less than LKR 50,000,000 inthe past 3 financial years; 















[bookmark: _Toc57294406][bookmark: _Toc137195194]Section 4. Bidding Forms

TECHNICAL BID
Bid Submission Form – Technical 
Hardware& System Software – Specifications- If any.
Bidder Information
Bid Security (Guarantee)

FINANCIAL BID
Bid Submission Form - Financial
Price Schedule


















4 [bookmark: _Toc112157570][bookmark: _Toc112157670][bookmark: _Toc112157776][bookmark: _Toc112157882][bookmark: _Toc112157983][bookmark: _Toc112158083][bookmark: _Toc112158180][bookmark: _Toc112158316][bookmark: _Toc112158402][bookmark: _Toc112158487][bookmark: _Toc112159360][bookmark: _Toc112159529][bookmark: _Toc112159749][bookmark: _Toc112159833][bookmark: _Toc112162309][bookmark: _Toc112162392][bookmark: _Toc119578628][bookmark: _Toc119580224][bookmark: _Toc119580355][bookmark: _Toc119581853][bookmark: _Toc119587703][bookmark: _Toc119594867][bookmark: _Toc119595197][bookmark: _Toc119595404][bookmark: _Toc121129688][bookmark: _Toc121474632][bookmark: _Toc121478754][bookmark: _Toc130902356][bookmark: _Toc130902515][bookmark: _Toc130902679][bookmark: _Toc137195195][bookmark: _Toc57294407]
4. [bookmark: _Toc112157571][bookmark: _Toc112157671][bookmark: _Toc112157777][bookmark: _Toc112157883][bookmark: _Toc112157984][bookmark: _Toc112158084][bookmark: _Toc112158181][bookmark: _Toc112158317][bookmark: _Toc112158403][bookmark: _Toc112158488][bookmark: _Toc112159361][bookmark: _Toc112159530][bookmark: _Toc112159750][bookmark: _Toc112159834][bookmark: _Toc112162310][bookmark: _Toc112162393][bookmark: _Toc119578629][bookmark: _Toc119580225][bookmark: _Toc119580356][bookmark: _Toc119581854][bookmark: _Toc119587704][bookmark: _Toc119594868][bookmark: _Toc119595198][bookmark: _Toc119595405][bookmark: _Toc121129689][bookmark: _Toc121474633][bookmark: _Toc121478755][bookmark: _Toc130902357][bookmark: _Toc130902516][bookmark: _Toc130902680][bookmark: _Toc137195196]
4.1. [bookmark: _Toc137195197]Bid Submission Form - Technical
Date: ………………
IFB No:…………..
Chairman,
Sri Lanka State Trading (General) Corporaton Ltd,
100, NawamMawatha,
Colombo 02.	

We the undersigned, declare that:
Having examined the bidding documents including Addenda No's [insert numbers], the receipt of which is hereby duly acknowledged, we, the undersigned, technical offer to supply of Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System for Sri Lanka State Trading( General) Corporation Ltd.in conformity with the said bidding documents

Our bid shall be valid for the period specified in ITB sub- clause 19.1 from the fixed for the bid submission deadline accordance with ITB Sub-Clause 23.1, and it shall remain binding upon us and may be accepted at any time before the expiration of that period:
We have no conflict of interest in accordance with ITB Sub-Clause 4.2:
Our firm, its affiliates or subsidiaries including any subcontractors or suppliers for any part of the contract has not been declared blacklisted by the Department of Public Finance.
We understand that this bid, together with your written acceptance thereof included in your notification of award, shall constitute a binding contract between us, until a formal contract is prepared and executed.
We understand that you are not bound to accept the lowest evaluated bid or any other bid that you may receive.
	Dated this ………… day of …………..	20……

……………………………………………….                ………………………………………………
	[Signature]	[In the capacity of]


Duly authorized to sign Bid for and on behalf of

2

	(Company Seal)	Name of the Company
0
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4.1 [bookmark: _Toc112157573][bookmark: _Toc112157673][bookmark: _Toc112157779][bookmark: _Toc112157885][bookmark: _Toc112157986][bookmark: _Toc112158086][bookmark: _Toc112158183][bookmark: _Toc112158319][bookmark: _Toc112158405][bookmark: _Toc112158490][bookmark: _Toc112159363][bookmark: _Toc112159532][bookmark: _Toc112159752][bookmark: _Toc112159836][bookmark: _Toc112162312][bookmark: _Toc112162395][bookmark: _Toc119578631][bookmark: _Toc119580227][bookmark: _Toc119580358][bookmark: _Toc119581856][bookmark: _Toc119587706][bookmark: _Toc119594870][bookmark: _Toc119595200][bookmark: _Toc119595407][bookmark: _Toc121129691][bookmark: _Toc121474635][bookmark: _Toc121478757][bookmark: _Toc130902359][bookmark: _Toc130902518][bookmark: _Toc130902682][bookmark: _Toc137195198][bookmark: _Toc57294408]
4.2. [bookmark: _Toc137195199][bookmark: _Toc12433797][bookmark: _Toc17811189][bookmark: _Toc22227526][bookmark: _Toc475543562]Hardware& System Software – Specifications

4 [bookmark: _Toc112157575][bookmark: _Toc112157675][bookmark: _Toc112157781][bookmark: _Toc112157887][bookmark: _Toc112157988][bookmark: _Toc112158088][bookmark: _Toc112158185][bookmark: _Toc112158321][bookmark: _Toc112158407][bookmark: _Toc112158492][bookmark: _Toc112159365][bookmark: _Toc112159534][bookmark: _Toc112159754][bookmark: _Toc112159838][bookmark: _Toc112162314][bookmark: _Toc112162397][bookmark: _Toc119578633][bookmark: _Toc119580229][bookmark: _Toc119580360][bookmark: _Toc119581858][bookmark: _Toc119587708][bookmark: _Toc119594872][bookmark: _Toc119595202][bookmark: _Toc119595409][bookmark: _Toc121129693][bookmark: _Toc121474637][bookmark: _Toc121478759][bookmark: _Toc130902361][bookmark: _Toc130902520][bookmark: _Toc130902684][bookmark: _Toc137195200]
4.1 [bookmark: _Toc112157576][bookmark: _Toc112157676][bookmark: _Toc112157782][bookmark: _Toc112157888][bookmark: _Toc112157989][bookmark: _Toc112158089][bookmark: _Toc112158186][bookmark: _Toc112158322][bookmark: _Toc112158408][bookmark: _Toc112158493][bookmark: _Toc112159366][bookmark: _Toc112159535][bookmark: _Toc112159755][bookmark: _Toc112159839][bookmark: _Toc112162315][bookmark: _Toc112162398][bookmark: _Toc119578634][bookmark: _Toc119580230][bookmark: _Toc119580361][bookmark: _Toc119581859][bookmark: _Toc119587709][bookmark: _Toc119594873][bookmark: _Toc119595203][bookmark: _Toc119595410][bookmark: _Toc121129694][bookmark: _Toc121474638][bookmark: _Toc121478760][bookmark: _Toc130902362][bookmark: _Toc130902521][bookmark: _Toc130902685][bookmark: _Toc137195201]
4.2 [bookmark: _Toc112157577][bookmark: _Toc112157677][bookmark: _Toc112157783][bookmark: _Toc112157889][bookmark: _Toc112157990][bookmark: _Toc112158090][bookmark: _Toc112158187][bookmark: _Toc112158323][bookmark: _Toc112158409][bookmark: _Toc112158494][bookmark: _Toc112159367][bookmark: _Toc112159536][bookmark: _Toc112159756][bookmark: _Toc112159840][bookmark: _Toc112162316][bookmark: _Toc112162399][bookmark: _Toc119578635][bookmark: _Toc119580231][bookmark: _Toc119580362][bookmark: _Toc119581860][bookmark: _Toc119587710][bookmark: _Toc119594874][bookmark: _Toc119595204][bookmark: _Toc119595411][bookmark: _Toc121129695][bookmark: _Toc121474639][bookmark: _Toc121478761][bookmark: _Toc130902363][bookmark: _Toc130902522][bookmark: _Toc130902686][bookmark: _Toc137195202]
1. 
2. 
3. 
4. 
4.1. 
4.2. 
4.2.1. Technical Specifications
(Hardware/ Operating System Software and other Technical Areas)
The Bidder’s response must explain the technical specifications, about the application architecture, communication and network requirements, server and client computer specifications, data center requirements and security features offered by the Procurement Of  Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System.  Refer Table D2, which specifies the format for submission of detailed technical specifications related to above aspects.

The Bidder should send the response by filling the “Bidder Response” column of the Table D2 below.

Table D2

	
	Specification
	Bidder Response

	1. 
	Architecture of the proposed system
	

	0. 
	Should describe the application architecture. 
	

	0. 
	Should describe the data storage architecture and design
	

	0. 
	Details of the operating system and database platforms for the system.
	

	0. 
	Details of development tools supported
	

	1. 
	Cloud Hosting  Requirement
	

	1. 
	Preferred hardware details (sizing) The configurations and numbers should be based with “data volumes”
	

	1. 
	Network and Communication Requirements
	

	2. 
	Requirements at the Hosting Platform.

	

	2. 
	Should clearly define the interaction between existingand other systems (network and communication setup)
	

	2. 
	Interaction to the Other and other systems should be clearly stated.
	

	2. 
	Bandwidth requirements should be clearly specified for all the recommendations.
	

	2. 
	Connection methods/ Requirements from Production Data to users 
	

	2. 
	Possibility of system failures and load balancing mechanism
	

	Note: All the diagrams should be clear and should be properly labeled or explained.

	1. 
	Security Requirements
	

	3. 
	Data encryption mechanism in the application, database and details of tools
	

	3. 
	Brief description of the security module and its salient features
	

	1. 
	Data Server Requirements

	4. 
	Server details
	

	4. 
	Processor details
	

	4. 
	Memory details
	

	4. 
	Etc.
	





	1. 
	Application Server Requirements

	5. 
	Server details
	

	5. 
	Processor details
	

	5. 
	Memory details
	

	5. 
	Etc.
	

	1. 
	Server Requirements – Any Other

	6. 
	Server details 
	

	6. 
	Processor details
	

	6. 
	Memory details
	

	6. 
	Etc.
	



	






4.3. [bookmark: _Toc57294409][bookmark: _Toc137195203]Bidders Information

4.3 [bookmark: _Toc112157580][bookmark: _Toc112157680][bookmark: _Toc112157786][bookmark: _Toc112157892][bookmark: _Toc112157993][bookmark: _Toc112158093][bookmark: _Toc112158190][bookmark: _Toc112158325][bookmark: _Toc112158411][bookmark: _Toc112158496][bookmark: _Toc112159369][bookmark: _Toc112159538][bookmark: _Toc112159758][bookmark: _Toc112159842][bookmark: _Toc112162318][bookmark: _Toc112162401][bookmark: _Toc119578637][bookmark: _Toc119580233][bookmark: _Toc119580364][bookmark: _Toc119581862][bookmark: _Toc119587712][bookmark: _Toc119594876][bookmark: _Toc119595206][bookmark: _Toc119595413][bookmark: _Toc121129697][bookmark: _Toc121474641][bookmark: _Toc121478763][bookmark: _Toc130902365][bookmark: _Toc130902524][bookmark: _Toc130902688][bookmark: _Toc137195204][bookmark: _Toc57294410]
4.3. 
4.3.1. Executive Summary
The Executive Summary should be limited to a maximum of Three pages and should summarize the content of the response.  The Executive Summary should initially provide an overview of Bidder’s organization and position with regards to professional services. A summary of the Bidder’s services that will be provided as a part of this offer should follow.  A brief description of the unique qualifications of the Bidder should then be provided followed by a summary on capabilities such as resources and past experiences of implementing such systems.  Information provided in the Executive Summary is to be presented in a clear and concise manner.
Personnel summary with the following minimum qualifications & experience under below specified categories should be provided. If a qualified team member is replaced, the replacement should have the same qualifications & experience.
[bookmark: _Toc57294411]
4.3.2. Bidder Details

Information should be of the Bidding entity (Intellectual Property owner of the proposed product) and not of the Group of Companies. 
	Name of the Bidder:
	

	Business Address
	


	Telephone:
	

	E-Mail
	

	Contact Person
	

	Designation
	

	E-Mail Address
	

	Type of the Company
(Should be supported by documentary evidence)
	(Private/ Public/ Public Quoted /Partnership/Sole proprietor):


	Registered Office
	

	Place of Incorporation
	

	Date of Incorporation
	

	Business commencement Date
	

	Registration Number
	
( Attach a Copy of BR)

	Board of Directors/ Partners

	

01
	Name
	

	
	Other Positions Currently held
	




	
02
	Name
	

	
	Other Positions Currently held
	



	
03
	Name

	

	
	Other Positions Currently held
	



	
04
	Name

	

	
	Other Positions Currently held
	



	Revenue

	
01
	Average total revenue for last 3 years
	Copies of Audited Annual Reports of Last three years should be submitted

	
	
	

	Experience / Strength

	01
	Number of years in Operation/Business
	If this information is not included in the Annual Report, a letter should be submitted signed by an authorized officer of the bidder

	02
	Number of Years’ experiencein implementation of similar  Solution

	If this information is not included in the Annual Report, a letter should be submitted signed by an authorized officer of the bidder

	03
	No of Staff Members
	If number of staff members not included in the Annual Report, a letter should be submitted signed by an authorized officer of the bidder

	Previous records in implementation of proposed software Solution

	01
	No of completed sites
	

	02
	No of ongoing Implementation sites
	

	03
	No of years in Operation
	

	
………………………………………………..	
Signature of the Bidder
Name of the Authorized Person
Designation  
Official Seal


1. [bookmark: _Toc57294412]Financial Information of the Bidder - Latest 3 financial years

(Information should be of the Bidder and not of the Group of Companies)

                          In Rs.
	YEAR
	2022/23
Management Acc.
	2021/22
	2021/20

	
	
	
	 

	Revenue
	
	
	 

	Net Profit Before tax
	
	
	 

	Net Profit After tax
	
	
	

	Total Assets
	
	
	 

	Value of intangible Assets
	
	
	

	Ratios
	
	
	 

	ROCE
	
	
	 

	ROE
	
	
	 



2. Details requested in the Form must be submitted in the stipulated format. The information requested in the Form should not be provided in other formats.

3. The above information should be based on and supported by the audited financial statements

4. The Bidder must have had an average annual turnover of not less than LKR 50,000,000 in the past 3 financial years specified in table above and positive net worth in past three (3) years.


	Personnel (Summary) who will be involved in the implementation of software Solution

	
	Name
	Highest Educational / Professional Qualification. (MSc/Degree/Other)*
	Experience in similar implementations / Consultation

	01
	
	
	

	02
	
	
	

	03
	
	
	

	04
	
	
	

	05
	
	
	

	06
	
	
	


· [bookmark: _heading=h.4f1mdlm]Minimum qualification is a Degree/MSc in Information Technology/related subjects
………………………………………………..	
Signature of the Bidder
Name of the Authorized Person
Designation  
· Official Seal


4.3.3. [bookmark: _Toc57294413]Resumes of Personnel

Use the following format for key personnel.  Please ensure that the CV has a maximum length of 5 pages.
[bookmark: _heading=h.19c6y18]Key Personnel # 1
General Information
Implementation Consultant: 
	Proposed Position:
	

	Name of Staff:
	

	Educational / Professional Qualifications
	

	Minimum 10 Years of overall Project management in ERP/MISdomain Experience (technical/ business experience) in a reputed Company or Institution. .
	

	Implementation Experience in given technology provider in respective domain.
(Yes/No)
	

	Experience in  cloud environment  with ERP/MIS Implementation in Sri Lanka
(Yes/No)
	Information should be certified by the Authorized signatories of the technology provider

	Profession:
	
	Years with Firm/ Entity:
	

	Proficiency in English/ other Languages:
	

	Membership in Professional Societies/ Professional Certifications:
	



Key Personnel # 2
Implementation Engineers: 
	Proposed Position:
	

	Name of Staff:
	

	Educational / Professional Qualifications
	

	Years of Experience of in Proposed ERP/MIS  System
	

	Profession:
	
	Years with Firm/ Entity:
	

	Proficiency in English/ other Languages:
	

	Membership in Professional Societies/ Professional Certifications:
	



………………………………………………..	
Signature of the Bidder
Name of the Authorized Person
Designation  
Official Seal








4 [bookmark: _heading=h.3tbugp1][bookmark: _Toc112157585][bookmark: _Toc112157685][bookmark: _Toc112157791][bookmark: _Toc112157897][bookmark: _Toc112157998][bookmark: _Toc112158098][bookmark: _Toc112158195][bookmark: _Toc112158327][bookmark: _Toc112158412][bookmark: _Toc112158497][bookmark: _Toc112159370][bookmark: _Toc112159539][bookmark: _Toc112159759][bookmark: _Toc112159843][bookmark: _Toc112162319][bookmark: _Toc112162402][bookmark: _Toc119578638][bookmark: _Toc119580234][bookmark: _Toc119580365][bookmark: _Toc119581863][bookmark: _Toc119587713][bookmark: _Toc119594877][bookmark: _Toc119595207][bookmark: _Toc119595414][bookmark: _Toc121129698][bookmark: _Toc121474642][bookmark: _Toc121478764][bookmark: _Toc130902366][bookmark: _Toc130902525][bookmark: _Toc130902689][bookmark: _Toc137195205][bookmark: _Toc57294414]
4.2 [bookmark: _Toc112157586][bookmark: _Toc112157686][bookmark: _Toc112157792][bookmark: _Toc112157898][bookmark: _Toc112157999][bookmark: _Toc112158099][bookmark: _Toc112158196][bookmark: _Toc112158328][bookmark: _Toc112158413][bookmark: _Toc112158498][bookmark: _Toc112159371][bookmark: _Toc112159540][bookmark: _Toc112159760][bookmark: _Toc112159844][bookmark: _Toc112162320][bookmark: _Toc112162403][bookmark: _Toc119578639][bookmark: _Toc119580235][bookmark: _Toc119580366][bookmark: _Toc119581864][bookmark: _Toc119587714][bookmark: _Toc119594878][bookmark: _Toc119595208][bookmark: _Toc119595415][bookmark: _Toc121129699][bookmark: _Toc121474643][bookmark: _Toc121478765][bookmark: _Toc130902367][bookmark: _Toc130902526][bookmark: _Toc130902690][bookmark: _Toc137195206]
4.3 [bookmark: _Toc112157587][bookmark: _Toc112157687][bookmark: _Toc112157793][bookmark: _Toc112157899][bookmark: _Toc112158000][bookmark: _Toc112158100][bookmark: _Toc112158197][bookmark: _Toc112158329][bookmark: _Toc112158414][bookmark: _Toc112158499][bookmark: _Toc112159372][bookmark: _Toc112159541][bookmark: _Toc112159761][bookmark: _Toc112159845][bookmark: _Toc112162321][bookmark: _Toc112162404][bookmark: _Toc119578640][bookmark: _Toc119580236][bookmark: _Toc119580367][bookmark: _Toc119581865][bookmark: _Toc119587715][bookmark: _Toc119594879][bookmark: _Toc119595209][bookmark: _Toc119595416][bookmark: _Toc121129700][bookmark: _Toc121474644][bookmark: _Toc121478766][bookmark: _Toc130902368][bookmark: _Toc130902527][bookmark: _Toc130902691][bookmark: _Toc137195207]
4.4. [bookmark: _Toc137195208]Project Management

4.4 [bookmark: _Toc112157589][bookmark: _Toc112157689][bookmark: _Toc112157795][bookmark: _Toc112157901][bookmark: _Toc112158002][bookmark: _Toc112158102][bookmark: _Toc112158199][bookmark: _Toc112158331][bookmark: _Toc112158416][bookmark: _Toc112158501][bookmark: _Toc112159374][bookmark: _Toc112159543][bookmark: _Toc112159763][bookmark: _Toc112159847][bookmark: _Toc112162323][bookmark: _Toc112162406][bookmark: _Toc119578642][bookmark: _Toc119580238][bookmark: _Toc119580369][bookmark: _Toc119581867][bookmark: _Toc119587717][bookmark: _Toc119594881][bookmark: _Toc119595211][bookmark: _Toc119595418][bookmark: _Toc121129702][bookmark: _Toc121474646][bookmark: _Toc121478768][bookmark: _Toc130902370][bookmark: _Toc130902529][bookmark: _Toc130902693][bookmark: _Toc137195209][bookmark: _Toc57294415]
4.4 [bookmark: _Toc112157590][bookmark: _Toc112157690][bookmark: _Toc112157796][bookmark: _Toc112157902][bookmark: _Toc112158003][bookmark: _Toc112158103][bookmark: _Toc112158200][bookmark: _Toc112158332][bookmark: _Toc112158417][bookmark: _Toc112158502][bookmark: _Toc112159375][bookmark: _Toc112159544][bookmark: _Toc112159764][bookmark: _Toc112159848][bookmark: _Toc112162324][bookmark: _Toc112162407][bookmark: _Toc119578643][bookmark: _Toc119580239][bookmark: _Toc119580370][bookmark: _Toc119581868][bookmark: _Toc119587718][bookmark: _Toc119594882][bookmark: _Toc119595212][bookmark: _Toc119595419][bookmark: _Toc121129703][bookmark: _Toc121474647][bookmark: _Toc121478769][bookmark: _Toc130902371][bookmark: _Toc130902530][bookmark: _Toc130902694][bookmark: _Toc137195210]
4.4. 
4.4.1. Overall Project Plan
Bidder is expected to submit a well-organized comprehensive Project Plan (Table A1). The project plan is expected to focus on activities that will commence after the contract signing and end with the final user sign-off (Bidders can make an assumption on contract signing date). 

The project plan is expected to include following:
· Clear separation of major activities in weeks.
· Each major activity should identify sub-activity, and this can be further down to three or four levels.
· Time allocation for each activity 
· Bidder participation (when is available and when is not available)
· Project deliverables at each activity level

Bidder should follow the Table A1 below, together with a project plan similar to one illustrated in Table A1 
Table A1

	Sequence No
	Main/ Sub Phases in the Project Plan
	Scope/ Main Activities of the Phases
	Other Details (Note 1)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Note 1:
In this column Bidder should clearly talk about following points;
· Responsibilities of each party (Bidder and STC)  
· Bidder participation
· [bookmark: _Toc57294416]Other comments
4.4.2. Provide the project plan with key milestones.

4.5. [bookmark: _Toc57294417][bookmark: _Toc137195211]Project Management / Recent Similar Implementations 
Bidder should clearly define project management approach and they should propose the methodology for obtaining users and senior management commitment / sign-off at each stage. 


4.6. [bookmark: _Toc57294418][bookmark: _Toc137195212]Clients’ Information
a. Submit details of up to minimumof 3 clients. At least 3implementation should be within Sri Lanka.
b. Project references should be obtained from the client and should be submitted along with the proposal. 
c. A letter of Authority from the bidder authorizing Sri Lanka State Trading (General) Corporation Ltd to obtain clarifications from the referred clients should be submitted.

      Table A2
	#
	Name of Client and Address

	Contact Person Name , Designation
Contact Number 
and email address
	Name of Project & Short Derestriction
	Value of the Project in Rs.
	Date of System went live

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	
	
	
	
	
	



Copies of Award Letter & Clients Recommendation letter to be attached for all above projects. 



4.5 [bookmark: _Toc112157595][bookmark: _Toc112157695][bookmark: _Toc112157801][bookmark: _Toc112157907][bookmark: _Toc112158008][bookmark: _Toc112158108][bookmark: _Toc112158205][bookmark: _Toc112158335][bookmark: _Toc112158420][bookmark: _Toc112158505][bookmark: _Toc112159378][bookmark: _Toc112159547][bookmark: _Toc112159767][bookmark: _Toc112159851][bookmark: _Toc112162327][bookmark: _Toc112162410][bookmark: _Toc119578646][bookmark: _Toc119580242][bookmark: _Toc119580373][bookmark: _Toc119581871][bookmark: _Toc119587721][bookmark: _Toc119594885][bookmark: _Toc119595215][bookmark: _Toc119595422][bookmark: _Toc121129706][bookmark: _Toc121474650][bookmark: _Toc121478772][bookmark: _Toc130902374][bookmark: _Toc130902533][bookmark: _Toc130902697][bookmark: _Toc137195213][bookmark: _Toc57294419]
4.6 [bookmark: _Toc112157596][bookmark: _Toc112157696][bookmark: _Toc112157802][bookmark: _Toc112157908][bookmark: _Toc112158009][bookmark: _Toc112158109][bookmark: _Toc112158206][bookmark: _Toc112158336][bookmark: _Toc112158421][bookmark: _Toc112158506][bookmark: _Toc112159379][bookmark: _Toc112159548][bookmark: _Toc112159768][bookmark: _Toc112159852][bookmark: _Toc112162328][bookmark: _Toc112162411][bookmark: _Toc119578647][bookmark: _Toc119580243][bookmark: _Toc119580374][bookmark: _Toc119581872][bookmark: _Toc119587722][bookmark: _Toc119594886][bookmark: _Toc119595216][bookmark: _Toc119595423][bookmark: _Toc121129707][bookmark: _Toc121474651][bookmark: _Toc121478773][bookmark: _Toc130902375][bookmark: _Toc130902534][bookmark: _Toc130902698][bookmark: _Toc137195214]
4.7. [bookmark: _Toc137195215]Bid Submission Form - Financial
Date: ………………
IFB No:……………..
Chairman,
Sri Lanka State Trading (General) Corporaton Ltd,
100, NawamMawatha,
Colombo 02. 	

We the undersigned, declare that:
Having examined the bidding documents including Addenda No's [insert numbers], the receipt of which is hereby duly acknowledged, we, the undersigned, offer to Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System for Sri Lanka State Trading( General) Corporation Ltd.in conformity with the said bidding documents for the total price of our Bid without VAT, including any discounts offered is ……………………………………………...................................................................
…………………………….…………………………………………………………………………… (Insert the Total bid price in words and figures) or such other sums as may be ascertained in accordance with the Schedule of Prices attached herewith and made part of this Bid.
Our bid shall be valid for the period specified in ITB sub- clause 19.1 from the fixed for the bid submission deadline accordance with ITB Sub-Clause 23.1, and it shall remain binding upon us and may be accepted at any time before the expiration of that period:
We have no conflict of interest in accordance with ITB Sub-Clause 4.2:
Our firm, its affiliates or subsidiaries including any subcontractors or suppliers for any part of the contract has not been declared blacklisted by the Department of Public Finance.
We understand that this bid, together with your written acceptance thereof included in your notification of award, shall constitute a binding contract between us, until a formal contract is prepared and executed.
We understand that you are not bound to accept the lowest evaluated bid or any other bid that you may receive.
	Dated this ………… day of ………………	20……

……………………………………………….                ………………………………………………
	[Signature]	  [In the capacity of]

Duly authorized to sign Bid for and on behalf of

	(Company Seal)	Name of the Company



4.8. [bookmark: _Toc137195216]Bid Guarantee

[Note:   the purchaser is required to fill the information marked as “*” and delete this note prior to selling of the bidding document] 
[this Bank Guarantee form shall be filled  in accordance with the instructions indicated in brackets] 
--------------- [insert issuing agency’s name, and address of issuing branch or office] ------ 
*Beneficiary:                     ------------  [ name and address of Purchaser] 
Date:                             -------- [insert (by issuing agency) date] 
BID GUARANTEE No.: 	---------- [insert (by issuing agency)  number] 
We have been informed that --------- [insert (by issuing agency)  name of the Bidder; if a joint venture, list complete legal names of partners] (hereinafter called "the Bidder") has submitted to you its bid dated  --------- [insert (by issuing agency) date](hereinafter called 
"the Bid") for the supply of [insert name of Supplier] under Invitation for Bids No. ---------- [insert IFB number] (“the IFB”).  
Furthermore, we understand that, according to your conditions, Bids must be supported by a Bid Guarantee. 
At the request of the Bidder, we --------------- [insert name of issuing agency] hereby irrevocably undertake to pay you any sum or sums not exceeding in total an amount of ----------- [insert amount in figures]  ----------  [insert amount in words]) upon receipt by us of your first demand in writing accompanied by a written statement stating that the Bidder is in breach of its obligation(s) under the bid conditions, because the Bidder: 
(a)	has withdrawn its Bid during the period of bid validity specified; or 
(b)	does not accept the correction of errors in accordance with the Instructions to Bidders (hereinafter “the ITB”); or 
(c)	having been notified of the acceptance of its Bid by the Purchaser during the period of bid validity, (i) fails or refuses to execute the Contract Form, if required, or (ii) fails or refuses to furnish the Performance Security, in accordance with the ITB. 
This Guarantee shall expire:  (a) if the Bidder is the successful bidder, upon our receipt of copies of the Contract signed by the Bidder and of the Performance Security issued to you by the Bidder; or (b) if the Bidder is not the successful bidder, upon the earlier of (i) our receipt of a copy of your notification to the Bidder that the Bidder was unsuccessful, otherwise it will remain in force up to ------ (insert date)  
Consequently, any demand for payment under this Guarantee must be received by us at the office on or before that date._____________________________ 
[signature(s) of authorized representative(s) ]




[bookmark: _Toc112157598][bookmark: _Toc112157698][bookmark: _Toc112157804][bookmark: _Toc112157910][bookmark: _Toc112158011][bookmark: _Toc112158111][bookmark: _Toc112158208][bookmark: _Toc112158338][bookmark: _Toc112158423][bookmark: _Toc112158508][bookmark: _Toc112159381][bookmark: _Toc112159550][bookmark: _Toc112159770][bookmark: _Toc112159854][bookmark: _Toc112162330][bookmark: _Toc112162413][bookmark: _Toc57294420]
4.9. [bookmark: _Toc137195217]Price Schedule
4.5 [bookmark: _Toc112157912][bookmark: _Toc112159856][bookmark: _Toc119580246][bookmark: _Toc119578650][bookmark: _Toc112157806][bookmark: _Toc112157600][bookmark: _Toc112157700][bookmark: _Toc112158013][bookmark: _Toc112158425][bookmark: _Toc112158113][bookmark: _Toc112158210][bookmark: _Toc112158340][bookmark: _Toc112158510][bookmark: _Toc112159383][bookmark: _Toc112159552][bookmark: _Toc112159772][bookmark: _Toc112162332][bookmark: _Toc112162415][bookmark: _Toc130902379][bookmark: _Toc119587727][bookmark: _Toc119581877][bookmark: _Toc119595221][bookmark: _Toc119595428][bookmark: _Toc130902538][bookmark: _Toc119580377][bookmark: _Toc121474655][bookmark: _Toc121478777][bookmark: _Toc119594891][bookmark: _Toc121129711][bookmark: _Toc130902702][bookmark: _Toc137195218][bookmark: _Toc17811200][bookmark: _Toc170125848][bookmark: _Toc12433784][bookmark: _Toc22227541]
4.6 [bookmark: _Toc112157601][bookmark: _Toc112157807][bookmark: _Toc112158114][bookmark: _Toc112158511][bookmark: _Toc112157913][bookmark: _Toc112157701][bookmark: _Toc112158014][bookmark: _Toc112158211][bookmark: _Toc112158341][bookmark: _Toc112158426][bookmark: _Toc112159384][bookmark: _Toc121474656][bookmark: _Toc119578651][bookmark: _Toc112159773][bookmark: _Toc112162333][bookmark: _Toc119594892][bookmark: _Toc112159857][bookmark: _Toc121129712][bookmark: _Toc121478778][bookmark: _Toc130902539][bookmark: _Toc119587728][bookmark: _Toc112162416][bookmark: _Toc119580247][bookmark: _Toc119595222][bookmark: _Toc130902703][bookmark: _Toc119580378][bookmark: _Toc119595429][bookmark: _Toc137195219][bookmark: _Toc130902380][bookmark: _Toc112159553][bookmark: _Toc119581878]
4.7 [bookmark: _Toc121129713][bookmark: _Toc112159554][bookmark: _Toc112158015][bookmark: _Toc112157808][bookmark: _Toc119580248][bookmark: _Toc112158115][bookmark: _Toc112157914][bookmark: _Toc112158427][bookmark: _Toc112162334][bookmark: _Toc112159858][bookmark: _Toc119578652][bookmark: _Toc112158212][bookmark: _Toc112158512][bookmark: _Toc119580379][bookmark: _Toc119581879][bookmark: _Toc119587729][bookmark: _Toc119594893][bookmark: _Toc112159385][bookmark: _Toc119595223][bookmark: _Toc119595430][bookmark: _Toc112158342][bookmark: _Toc112159774][bookmark: _Toc112162417][bookmark: _Toc137195220][bookmark: _Toc130902381][bookmark: _Toc130902704][bookmark: _Toc121478779][bookmark: _Toc130902540][bookmark: _Toc121474657][bookmark: _Toc112157602][bookmark: _Toc112157702]
4.8 [bookmark: _Toc112157603][bookmark: _Toc112157703][bookmark: _Toc112157915][bookmark: _Toc112157809][bookmark: _Toc112158016][bookmark: _Toc112158116][bookmark: _Toc112158213][bookmark: _Toc112158343][bookmark: _Toc112162418][bookmark: _Toc119578653][bookmark: _Toc119580249][bookmark: _Toc112158513][bookmark: _Toc112159386][bookmark: _Toc112159775][bookmark: _Toc112162335][bookmark: _Toc119580380][bookmark: _Toc112158428][bookmark: _Toc112159859][bookmark: _Toc112159555][bookmark: _Toc119581880][bookmark: _Toc119587730][bookmark: _Toc119594894][bookmark: _Toc119595224][bookmark: _Toc119595431][bookmark: _Toc121129714][bookmark: _Toc121474658][bookmark: _Toc121478780][bookmark: _Toc130902382][bookmark: _Toc130902705][bookmark: _Toc130902541][bookmark: _Toc137195221]
4.5. 
4.6. 
4.7. 
4.8. 
4.9. 
4.9.1. Summary of Total Cost
[bookmark: _Toc33008832]Bidders are advised to state the summary of the total cost component in the Table “B1” and use the implementation cost as benchmarks. The details of the summarized totals should be clearly stated in tables B2 to B6 of Detail Pricing Schedules

[bookmark: _Toc6635654]Table B1
	Serial No
	Description
	Cost (Rs)
	Cost (USD)

	1
	Application/Software cost              (Table B2 Total)
(Proposed Application and other software cost)
	
	

	2
	License Fee for 1st Year                 (Table B3 Total) 
(1st Year License for All required Modules, Business Units and Users )
	
	

	3
	Implementation Cost                          (Table B4 Total)
(Project Team & Consultation Cost)
	
	

	4
	Training                                         (Table B5 Total)
	
	

	5
	Subtotal (1 + 2 + 3 + 4)
	
	

	6
	Other miscellaneous expenses       (Table B6 Total)
	
	

	7
	Sub total (5+6)
	
	

	8
	Total Without VAT
	
	

	9
	VAT
	
	

	
	Total with VAT (8 + 9)
	
	


(All Charges related to 1st year and implementation charges should be submitted in table B1)
** (Calculated Exchange Rate 1USD=305 SLR)
Note: 
1. Please specify the details of above-mentioned totals figures in tables B2, B3 up to B6 (in “Detail Pricing schedules”
1. The Bidders should include the cost of customization, package maintenance during the warranty period, user training and implementation in the cost of the package.  The bidder should be prepared with his working papers on costing. 
1. 	The total quoted in the above schedule shall be considered as the final.
1. Please note that the STC reserve its rights to decide on procuring in full or in parts depending on the infrastructure availability 
5.	No of Concurrent Users – (275+10+5) 290    /    No of Named Users - 375




4.9.2. [bookmark: _Toc17811210][bookmark: _Toc22227542]License Fee and AMC (Annual Maintenance Charges)
Bidder shall provide License Fees/Software Costs and AMC charges here

Table C1
(All Charges except 1st Year Charges shall submit in table C1)
	Description 
	
Second Year (Rs.)
	
Third Year (Rs.)
	
Fourth Year (Rs.)
	
Fifth Year (Rs.)
	
Total Charges (Rs)

	License Fee **
(License fee for All required Modules, Business Units and Users)
	
	
	
	
	

	Application/Software **
(Related Application and other software cost)
	
	
	
	
	

	Support & Annual Maintenance Cost 
(AMC)
	
	
	
	
	

	Total (Without VAT)
	
	
	
	
	

	VAT
	
	
	
	
	

	Total (With VAT
	
	
	
	
	


       ** (Calculated Exchange Rate 1USD=305 SLR)
     ** Use Below Table for Proposing License fees in USD 
	    Description 
	
Second Year (USD)
	
Third Year (USD)
	
Fourth Year (USD
	
Fifth Year (USD)
	
Total Charges (USD)

	License Fee (In USD)

	
	
	
	
	

	Application Software cost (In USD)

	
	
	
	
	








4.9.3. [bookmark: _Toc22227543]Final Cost with Annual Maintenance Charges
	
	Without VAT
	With VAT

	Summary of Total Cost (Final totals of B1)
	
	

	Annual Maintenance Charges – Final total of Table C1)
	
	

	Final Cost
	
	


[bookmark: _Toc12433795][bookmark: _Toc17811211]
IN CALCULATING THE TOTAL COST, THE TOTAL OF ANNUAL MAINTENANCE COST FOR FIVE YEARS WILL BE CONSIDERED. SUCCESSFUL BIDDER SHOULD NOT CHANGE THE MAINTENANCE COST STATED IN THE BID.
The percentages of mobilization and percentage of end of warranty period are stipulated by the procurement guidelines and shall not be negotiable.




………………………………………………..	
Signature of the Bidder
Name of the Authorized Person
Designation  
Official Seal

























4.9.4.     Detailed Pricing Schedules
Application/Software Cost (Table B2)- 
[bookmark: _Hlk86480028][bookmark: _Toc425530602][bookmark: _Toc425530603][bookmark: _Toc170125850][bookmark: _Toc12433786][bookmark: _Toc17811202]The total cost of the Solution and other related application required for the solution should be clearly indicated 
	Sr. No
	Description / Module
	Unit Cost (Rs.)
	Nos
	Total Rs

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	

	9
	
	
	
	

	10
	
	
	
	

	11
	
	
	
	

	12
	
	
	
	

	13
	
	
	
	

	14
	
	
	
	

	15
	
	
	
	

	
	Total
	
	
	




[bookmark: _Toc17811206][bookmark: _Toc12433790]






















License Fees for 1st Year (Table B3)
1st Year License for All required Modules, Business Units and Users 
	Sr. No
	Description / Module
	License Cost (Rs.)
	No of Licenses
	Total Rs

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	

	9
	
	
	
	

	10
	
	
	
	

	11
	
	
	
	

	12
	
	
	
	

	13
	
	
	
	

	14
	
	
	
	

	15
	
	
	
	

	
	Total
	
	
	






























Implementation (Table B4)
In this section Bidder should include all cost related to the implementation (Project team cost, Other Consultants costs etc.,) that STC should incur.
	Sr. No
	Description
	Cost (Rs.)

	1
	
	

	2
	
	

	
	Total
	









Training (Table B5)
The total cost of the training to be conducted for the ERP/MIS Solution should be clearly indicated. The following personnel / Category should be covered in the training
1. [bookmark: _Hlk20413003]No of Concurrent Users – (275+10+5) 290
1. No of Named Users - 375

Note: Language of Training shall be in both English/Sinhala .Training materials / User Manuals etc., should be provided by the bidder in English Language 
	Sr. No
	Description
	Cost (Rs.)

	1
	
	

	2
	
	

	3
	
	

	
	Total
	




[bookmark: _Toc12433791][bookmark: _Toc17811207][bookmark: _Toc425530624]




[bookmark: _Toc17811208][bookmark: _Toc12433792]






Other miscellaneous expenses (Table B6)
In this section Bidder can propose any other cost that STC should incur (which was not identified in Bid Document) in order to implement the project successfully.
	[bookmark: _Toc425530625]Sr. No
	[bookmark: _Toc425530626]Description
	[bookmark: _Toc425530627]Cost (SLR)

	[bookmark: _Toc425530628]1
	
	

	[bookmark: _Toc425530629]2
	
	

	
	Total
	









[bookmark: _Toc12433793][bookmark: _Toc17811209]

………………………………………………..	
Signature of the Bidder
Name of the Authorized Person
Designation  
Official Seal



8. Delivery Schedule
Procurement of Customize, Install, Maintain and Commissioning of Online Accounting MIS Software for Sri Lanka State Trading( General) Corporation Ltd.
	Description of goods
	Final Destination as Specified in BDS Place of Delivery
	Purchaser’s Allowed Delivery Date
	
Response
(Available/ No)

	Supply and Implementation of Procurement of Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System
	Sri Lanka State Trading( General) Corporation Ltd.
100, NawamMawatha, Colombo 02.
	In 24 weeks from signing the Agreement
	




………………………………………………..	
Signature of the Bidder
Name of the Authorized Person
Designation  
Official Seal
[bookmark: _Toc170125862][bookmark: _Toc12433794]


[bookmark: _Toc57294423][bookmark: _Toc137195222]Section5: Schedule of Requirements (Scope of work)

1. [bookmark: _Toc112157610][bookmark: _Toc112157710][bookmark: _Toc112157816][bookmark: _Toc112157922][bookmark: _Toc112158023][bookmark: _Toc112158123][bookmark: _Toc112158220][bookmark: _Toc112158345][bookmark: _Toc112158430][bookmark: _Toc112158515][bookmark: _Toc112159388][bookmark: _Toc112159557][bookmark: _Toc112159777][bookmark: _Toc112159861][bookmark: _Toc112162337][bookmark: _Toc112162420][bookmark: _Toc119578656][bookmark: _Toc119580252][bookmark: _Toc119580383][bookmark: _Toc119581882][bookmark: _Toc119587732][bookmark: _Toc119594896][bookmark: _Toc119595226][bookmark: _Toc119595433][bookmark: _Toc121129716][bookmark: _Toc121474660][bookmark: _Toc121478782][bookmark: _Toc130902384][bookmark: _Toc130902543][bookmark: _Toc130902707][bookmark: _Toc137195223][bookmark: _Toc57294425]
2. [bookmark: _Toc112157611][bookmark: _Toc112157711][bookmark: _Toc112157817][bookmark: _Toc112157923][bookmark: _Toc112158024][bookmark: _Toc112158124][bookmark: _Toc112158221][bookmark: _Toc112158346][bookmark: _Toc112158431][bookmark: _Toc112158516][bookmark: _Toc112159389][bookmark: _Toc112159558][bookmark: _Toc112159778][bookmark: _Toc112159862][bookmark: _Toc112162338][bookmark: _Toc112162421][bookmark: _Toc119578657][bookmark: _Toc119580253][bookmark: _Toc119580384][bookmark: _Toc119581883][bookmark: _Toc119587733][bookmark: _Toc119594897][bookmark: _Toc119595227][bookmark: _Toc119595434][bookmark: _Toc121129717][bookmark: _Toc121474661][bookmark: _Toc121478783][bookmark: _Toc130902385][bookmark: _Toc130902544][bookmark: _Toc130902708][bookmark: _Toc137195224]
3. [bookmark: _Toc112157612][bookmark: _Toc112157712][bookmark: _Toc112157818][bookmark: _Toc112157924][bookmark: _Toc112158025][bookmark: _Toc112158125][bookmark: _Toc112158222][bookmark: _Toc112158347][bookmark: _Toc112158432][bookmark: _Toc112158517][bookmark: _Toc112159390][bookmark: _Toc112159559][bookmark: _Toc112159779][bookmark: _Toc112159863][bookmark: _Toc112162339][bookmark: _Toc112162422][bookmark: _Toc119578658][bookmark: _Toc119580254][bookmark: _Toc119580385][bookmark: _Toc119581884][bookmark: _Toc119587734][bookmark: _Toc119594898][bookmark: _Toc119595228][bookmark: _Toc119595435][bookmark: _Toc121129718][bookmark: _Toc121474662][bookmark: _Toc121478784][bookmark: _Toc130902386][bookmark: _Toc130902545][bookmark: _Toc130902709][bookmark: _Toc137195225]
4. [bookmark: _Toc112157613][bookmark: _Toc112157713][bookmark: _Toc112157819][bookmark: _Toc112157925][bookmark: _Toc112158026][bookmark: _Toc112158126][bookmark: _Toc112158223][bookmark: _Toc112158348][bookmark: _Toc112158433][bookmark: _Toc112158518][bookmark: _Toc112159391][bookmark: _Toc112159560][bookmark: _Toc112159780][bookmark: _Toc112159864][bookmark: _Toc112162340][bookmark: _Toc112162423][bookmark: _Toc119578659][bookmark: _Toc119580255][bookmark: _Toc119580386][bookmark: _Toc119581885][bookmark: _Toc119587735][bookmark: _Toc119594899][bookmark: _Toc119595229][bookmark: _Toc119595436][bookmark: _Toc121129719][bookmark: _Toc121474663][bookmark: _Toc121478785][bookmark: _Toc130902387][bookmark: _Toc130902546][bookmark: _Toc130902710][bookmark: _Toc137195226]
5. [bookmark: _Toc112157614][bookmark: _Toc112157714][bookmark: _Toc112157820][bookmark: _Toc112157926][bookmark: _Toc112158027][bookmark: _Toc112158127][bookmark: _Toc112158224][bookmark: _Toc112158349][bookmark: _Toc112158434][bookmark: _Toc112158519][bookmark: _Toc112159392][bookmark: _Toc112159561][bookmark: _Toc112159781][bookmark: _Toc112159865][bookmark: _Toc112162341][bookmark: _Toc112162424][bookmark: _Toc119578660][bookmark: _Toc119580256][bookmark: _Toc119580387][bookmark: _Toc119581886][bookmark: _Toc119587736][bookmark: _Toc119594900][bookmark: _Toc119595230][bookmark: _Toc119595437][bookmark: _Toc121129720][bookmark: _Toc121474664][bookmark: _Toc121478786][bookmark: _Toc130902388][bookmark: _Toc130902547][bookmark: _Toc130902711][bookmark: _Toc137195227]
5 [bookmark: _Toc112157615][bookmark: _Toc112157715][bookmark: _Toc112157821][bookmark: _Toc112157927][bookmark: _Toc112158028][bookmark: _Toc112158128][bookmark: _Toc112158225][bookmark: _Toc112158350][bookmark: _Toc112158435][bookmark: _Toc112158520][bookmark: _Toc112159393][bookmark: _Toc112159562][bookmark: _Toc112159782][bookmark: _Toc112159866][bookmark: _Toc112162342][bookmark: _Toc112162425][bookmark: _Toc119578661][bookmark: _Toc119580257][bookmark: _Toc119580388][bookmark: _Toc119581887][bookmark: _Toc119587737][bookmark: _Toc119594901][bookmark: _Toc119595231][bookmark: _Toc119595438][bookmark: _Toc121129721][bookmark: _Toc121474665][bookmark: _Toc121478787][bookmark: _Toc130902389][bookmark: _Toc130902548][bookmark: _Toc130902712][bookmark: _Toc137195228]
5. [bookmark: _Toc112157616][bookmark: _Toc112157716][bookmark: _Toc112157822][bookmark: _Toc112157928][bookmark: _Toc112158029][bookmark: _Toc112158129][bookmark: _Toc112158226][bookmark: _Toc112158351][bookmark: _Toc112158436][bookmark: _Toc112158521][bookmark: _Toc112159394][bookmark: _Toc112159563][bookmark: _Toc112159783][bookmark: _Toc112159867][bookmark: _Toc112162343][bookmark: _Toc112162426][bookmark: _Toc119578662][bookmark: _Toc119580258][bookmark: _Toc119580389][bookmark: _Toc119581888][bookmark: _Toc119587738][bookmark: _Toc119594902][bookmark: _Toc119595232][bookmark: _Toc119595439][bookmark: _Toc121129722][bookmark: _Toc121474666][bookmark: _Toc121478788][bookmark: _Toc130902390][bookmark: _Toc130902549][bookmark: _Toc130902713][bookmark: _Toc137195229]
5.1. [bookmark: _Toc137195230]Introduction
Sri Lanka State Trading (General) Corporation Limited is a fully government-owned institution functioning under the purview of the Ministry of Finance, Economic Stabilization and National Policies. STC has been in the business for over 50 years with ample experience in catering to both the public and private sector.
Sri Lanka State Trading (General) Corporation was established under the Sri Lanka State Trading Corporation Act. No 33 of 1970 and notified in Gazette Extraordinary No 14, 939/10 dated 05.01.1970- the date on which the corporation commenced its trading operations.
In 1992, the STC was converted into a Public Limited Liabilities company under the Conversion of Public Corporations and Government-owned business undertaking into Public Companies. The “Lanka General Trading Company Limited” was then established and registered under the Companies Act, No. 17 of 1982, under Company No. N [PBS/CGB]148.
The Company’s name was changed to “STC General Trading Company Limited” on 07.06.2002 and it was subject to change again on 01.10.2010, giving the organization its current name- “Sri Lanka State Trading (General) Corporation Limited”. The company’s ordinary shares are fully owned by the State and are held by the Secretary to the Treasury on behalf of the State.
[bookmark: _Toc137195231]5.2 	Objective of the Assignment
STC intends to procure and obtain the services of a Service provider to Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System application solution for Sri Lanka State Trading( General) Corporation Ltd. The Service provider is required to undertake below tasks;
i. Gather requirement, design and develop / initiate ERP/ MIS application.
ii. Provide up to date and accurate information as required by the STC.
iii. Provide maintenance and technical support to the ERP/MIS application for maintenance and update the systems.
iv. Select a solution with maximum user-friendliness.
v. Select a solution which align with the government standards.  
vi. Keep the systems up to date .

[bookmark: _Toc137195232]

5.3	Scope of Services and tasks to be Carried Out by the Service Provider:

Study the main functions and services provided by the STC to understand its scope of work and identify the key stakeholders.
Educate and create awareness among the officials of STC on useful features that could be used for information dissemination. 
Identify and design / organize features of required information system. 
Work collaboratively with IT and Non IT staff of STC for Facilities, Improvements in obtaining and finalizing the features.
Solution shall provide maximum user friendliness.
Developers are free to propose solutions for requirements gathered and with the government standards. 
Use the latest technologies to develop ERP/MIS application.
To develop the backend databases to support features, such shall be identified and decided at the requirement gathering phase and integrate with existing Database if required.
Provide training to the staff of the STC over the developed software solution. 
Service Provider is required to be available on-site and off-site as when necessary.
The Service Provider is required to sign a Non-Disclosure Agreement (NDA) where applicable.
The Service Provider shall implement all necessary security measures and adhere to the security measures proposed by Sri Lanka Computer Emergency Response Team (SLCERT) for ensuring the security of the database cloud& online software solution. 








[bookmark: _Toc137195233]5.4	Main deliverables

a) The key output will be the development, testing, installation and Operational Test Acceptance (OTA) of the ERP/MIS for STC. 
b) The requested system solution must have attributes such as interoperability, cross-platform compatibility and consistency. 
c) The successful Bidder is responsible to ensure introducing all measures of security regarding the MIS. 
d) A comprehensive training program should be delivered for nominated number of uses (Officials) of the STC as follows
Number of Concurrent Users -290
Administration Users – 10
Advanced Technical Users - 5
Internal Users – 275
Number of Name Users – 375
	
Named Users  included as
	Number of Named Users - 375
	

	 
	 
	No of Staffs

	POS (including POS warehouse operations)
	Sales Orders 
	70

	 
	Sales Invoicing 
	

	 
	Purchase  Requisitions  
	

	 
	Purchase Orders 
	

	 
	CRM Module 
	

	 
	Warehouse operations
	

	 
	 
	 

	Trading Divisions 
	Sales Orders 
	70

	 
	Sales Invoicing 
	

	 
	Purchase Requisitions  
	

	 
	Purchase Orders 
	

	 
	Goods Issue Requisitions  
	

	 
	CRM Module 
	

	Finance 
	 
	50

	Procurement 
	 
	15

	Human Resourses 
	 
	15

	Service & Supply 
	 
	15

	Audit 
	 
	10

	Warehouse (main Warehouse)
	 
	25

	Other Operations (Security /Transport/etc…..)
	 
	40

	Managers (Full Accsess)
	 
	50

	Admin Users 
	 
	10

	Advanced Technical Users
	 
	5

	Total 
	375






e) A complete user manual in Digital or Printed Form for the ERP/MIS must be given to the STC after finished entire project. 
f) The final payment 5% of the total value released after 1 year from Go Live to the Company only after fulfillment of above requirements.
g) Other deliverables agreed by the two parties as appropriate.
h) The Bidder should responsible to given the solutions requested by the STC authority officer in relate the project.  






[bookmark: _Toc137195234]5.5  	Maintenance

The Service Provider shall support and manage the solution for a period of 5 year from the date of commission of each information adhering to a Service Level Agreement. Support Level for this assignment is “Medium”.
STCis able to extend their maintenance period by signing a service agreement between them and the service company by ensuring the providence of the payment for maintenance cost for the required period of time.
Updates requested by the STC should be uploaded within period of time mutually agreed upon  of receiving the information.
Service Provider shall provide Helpdesk support to user in reviews for  (5) year period from the date of signoff.
Service Provider shall upgrade Source Management System version and resolve all such issues that may arise due to upgrading such as feature alignment, security etc. during the maintenance period.
Attend to all types of Corrective maintenances (Bug fixing and installing of security patches). If user discovers any error/failure in the cloud solution , the Service provider should respond and rectify immediately. Meantime to Response (MTR) should not exceed 4 hours and Mean Time to Resolution should not exceed 24 hours from the time of being informed or should discuss with the ministry of the time extension. Notification of errors/failures should be possible through email, telephone, and fax or in letter format.
The Service Provider required to fulfil the following requirements:
a) Ensure the cloud solution is up and running.
b) Documentation and technical support
c) Add new features / updates
d) Include hit counters, last modified dates etc.
e) Uploading new features to the ERP/ MIS application.
f) Minor modifications to the ERP/MIS application. 
g) Train and guide the STCrelevant staff on the ERP/MIS solution.
	




[bookmark: _Toc137195235]5.6 	System and Functional Requirements

(A) Compliance 
	Se.no
	Compliance Requirements for Required Systems
	Mandatory
( Yes/No)
	Suppliers Response
(Available/ No)

	01
	PERMISSIONS —User Password Management
Administrator should set up users precisely with areas of access for Menus, Business Locations and transactions & reports by user level.
	Yes
	

	02
	APPROVALS - Authority Levels
Purchase Return, Purchase Orders, GRN, Invoice, Credit Control, Write Cheque, Bill Settlements, Sales Return, Cash Invoice, Journal, Material Issue note authority levels required.
	Yes
	

	03
	CONTROLS — Transactions Value, Quantity control
Important area of business operation activity can limit by company level.
Negative Stock/Credit Limit/Credit Ageing/Reconciled Transaction can't edit or delete/ Transactions that are linked with master files, cannot delete those master files/ Once a payment is entered, the transaction cannot be deleted or Edit.
	Yes
	

	04
	Exporting Reports
All reports are directly exportable to MS Excel.
Supports Third-party Application Integrations through API 
	Yes
	

	05
	Tax Compatibility
Should comply with local tax regulations. Any tax regulations will be taken care off.
	Yes
	

	06
	Data Backups
Systems should facilitate Cloud server Backups where no user end to management required
	Yes
	





………………………………………………..	
Signature of the Bidder
Name of the Authorized Person
Designation  
Official Seal











(B) Summery of Required Modules
Availability – A- Already Available in the system / C – Need to Customize / P- Propose a New Development
	Se.No
	Module
	Mandatory
(Yes/No)
	Feature
Availability
(A /C / P)
	Supplier Response
(Proposed  / No)

	01
	MIS Module linking all modules & Information Dash Boards
	Yes
	
	

	02
	(GL) General Ledger with Banking 
	Yes
	
	

	03
	(AP) Creditors and  Procurements Management Module(PM)
Including Calling Quotations from registered suppliers and making decisions for procurement and place purchase orders to suppliers 
	Yes
	
	

	04
	Inventory Module 
All features of Modern Inventory Management System
Multi Location Stocks, Multi unit of measures, Batch Number with Expiry Date, Serial Number with Warranty period, item Movement tracking, Reorder level management with Multi Warehouse, Items Extractions and assembles

Warehouse Management Module
All features of Modern Warehouse Management Module
Covering all 4 Warehouse Units at ATC
	Yes









Yes
	
	

	05
	Imports Module with Imports Costing, Planning , scheduling, Costing with Multi currency capability
	Yes
	
	

	06
	Sales Module with Sales Order management and Customer Quotations, Customer Credit Limits & Credit Approvals for Invoices, 
Covering 10Nos Products Marketing Divisions
**Sales Force Management & Sales Commissions linked to CRM Module
Itinerary and progress management (Integration of Location services of a Mobile communication service provider to track visits) and Sales commissions.

	Yes




Yes
	
	

	07
	(POS) Point of Sales Modules (with Loyalty customer Features) Main 7 Outlets with a additional backup license for each outlet. 
	Yes
	
	

	08
	(POS) Multicurrency Point of Sales Module with external data imports for 1Nos Duty Free Operation (with Loyalty customer Features)
	Yes
	
	

	09
	(AR) Debtors Module and Customer Relationship Module(CRM) with Loyalty Module
**Sales Force Management & Sales Commissions linked to CRM Module
Itinerary and progress management (Integration of Location services of a Mobile communication service provider to track visits) and Sales commissions.
Covering 10Nos Products Marketing Divisions and 7 Nos Showrooms sales force.

	Yes



Yes
	
	

	10
	Delivery Management Module – 
Covering All functions of Delivery of invoiced goods to end customer with barcode Read by PDA Devise at Customer Premises
Using Owned Vehicle Fleet of 15 Vehicles
Facility for Outsourced Delivery Team 
	Yes




Yes
	
	

	11
	Services Module & Project Management Module with Job costing and Acquiring Services 
covering internal Services unit functions & Special projects Division 
	Yes


Yes
	
	

	12
	Repair Centre Management Module
Covering 3 Repair Centers & and 7 sub units(showrooms)  for each division 
	Yes
	
	

	13
	Fixed Asset Management Module
	Yes
	
	

	14
	HR Management Module
Employee self-service Portal with requests and approvals /Talent management /Recruiting, from recruitments to resignation manage all employee tasks
Payroll and compensation management / Benefits administration /Time tracking /Employee scheduling /Performance management
Learning and development / Employee engagement /Workforce analytics
Linking all “finger print & human interface systems”
	Yes
	
	

	15
	Hire Purchase & Easy Payment Module
For managing Installment payment schemes, settlements , outstanding management.
	Yes
	
	



For Feature Availability Column, only responses A /C or P will be accepted. all other responses will be considered as null.	

For Supplier Response Column only response “Proposed” or “No” will be accepted

……………………………………………..	
Signature of the Bidder
Name of the Authorized Person
Designation                                                                             Official Seal



(c)Detailed Modules 
	(01) MIS Module / Information Dashboards

	Features
	
	Dashboards from all Modules 
Snapshots of Sales , Inventory & Expiries, Creditors, Debtors, Income statements, P & L Status

	(02) General Ledger Module

	Features
	
	Automatic Posting to the General Ledger Client Specified Chart of Accounts Multiple Classes, sites Management.
Full Financial Reporting with TB, P & L & BS Cheques and Voucher Printing facility
Petty Cash Entry & Printing
Fund Transfer Entry
Bank Reconcilation, etc....

	Forms
	
	Journal
Write Cheque Petty Cash Deposit
Cashier Deposits/Cashier Setoff - Journal 
Fund Transfer, etc........

	Reports
	
	Trail Balance
Profit & Loss Account Balance Sheets
Cash Flow Statements. General Ledger
Cash Movement Report
Cheque and Cash deposit Detail Report 
Cashier Deposit Journal Entry Report (Location Wise-Payment Type Wise / Cashier Wise-Payment Type Wise, Total Deposit Summery)
Budgeting & Forecasting ,  Budget vs Actual, etc......

	








		
(3) Purchasing & Accounts Payable(AP)


	Features
	Supplier Registration & All Supplier Related functions
Call Quotations from Registered Suppliers 
Enter Previously Generated Tender Approvals to the system
Purchasing Approval for a Supplier based on best option from Received quotations (Tender Approval for Product and Quantity)
Re-order Approval (Tender Approval for Product and Quantity)
Purchase Orders ( Only Based on Tender Approval or Reorder Approval)
Convert Purchase Orders  to GRN based on Delivery Note
Settle Suppliers Payments
Supplier Outstanding Set-off facility, etc.....


	Forms                         Purchase Requisition
                                        Purchase Pre Approval 
                                       Call for Tender/Call for Quotations
                                       Generate Tender Approval Code (Based on Best Offer)
                                       Re-Order Approval Code ( Based on Tender Approval)
Purchase Order Based on Tender Approval or Reorder Approval
                                       Service Purchase Order Based on Tender Approval or Reorder Approval
                                       Supplier Payments, etc.......

	Reports
	Creditors Ageing Summary Creditors Ageing Details
Creditors Balance Summary Creditors Balance Details
Suppliers Outstanding with Unpaid Bills Supplier Movement Report

Tender Board Purchase Approvals & Reorder Approvals Report
Un-utilized Tender Board Purchase Approvals Report
Tender Board & Reorder Purchase Report Based on Approvals & Purchases  
 Purchases by Item Summary  Purchases by Item Details
Purchase Requisition Summery  Purchase Requisition Details
 Purchase Order Summery [image: ] Purchase Order Details
[image: ] Service Purchase Order Summery [image: ] Service Purchase Order Details
[image: ] Goods Received Note (GRN) Summery [image: ] Goods Received Note (GRN) Details
[image: ] GRN Return Note (GRN Return/Debit Note) Summery [image: ] GRN Return Note (GRN Return/Debit Note) Details
[image: ] Bill Summery [image: ] Bill Details
· Pay bill Summery [image: ] Pay bill Details, etc...............






	

(4) Inventory  Management Module & Warehouse  Management Module

	Features
	
	Maintain Inventory List with Details & Pictures
Track Finishing Goods, Raw Materials, Packing Materials, etc. Real-time Updating of Inventory
Track Inventory on Purchase Orders and Sales Orders Online updating of Inventory by Invoice& GRN entries
handle all Inventory related features 
Reserve Inventory to Specific Customer 
Item Stacking Details / Rack Information
Rack information/Floor   on all Documents  
Item Re-order level Management, 
Stock valuation based on actual cost etc.......

All Features of Modern Warehouse management System.
Graphical Presentations of available and utilized resources
Stacking of Goods , Management of Spaces , Racks, 
Management of Supervisors/Floor Managers/handling Staff[image: ] 
Financial management and reporting
Order management
Inventory management
Stock Reservations
Picking Goods from Racks
Packing Goods for Delivery
Deliver Goods 
Goods Returns management ( Return From Delivery Crew or Returns from Customer)
Returns to Supplier 


	Forms
	

	Purchase request / Individual or Reorder Level Based
Purchase Approval from Head of the Division
Purchase Order (Based on Tender Approval or Reorder Approval)
Goods Received Note (GRN) with Store Location & Rack Details
Supplier Return Approvals (SRN) ,etc.........
Supplier Return Note (SRN) 
Good Receive Note with Storage Rack Information
Stock Transfer 
Stock Adjustments
Issue Note, etc...........

Serial Number & Warranty 
 Batch wise Expiry Dates
[image: ] Item Receipt [image: ] GRN
[image: ] GRN Return
[image: ] Invoice
[image: ] Cash Invoice (POS)
[image: ] Sales Return (Credit Note)
[image: ] Issue Note
[image: ] Dispatch Note
      Stock Reconciliation

	Reports
	Stock Valuation Summery  Stock Valuation Details
Stock Stacking Graphical Presentation
Stock By Store Summery  Stock By Store Details, Stock by Supplier
Slow, Fast, Non-Movements Report  Stock Ageing Summery
Stock Ageing Details Report  Recorder Level Report
Stock Movement Report,  Stock Take Worksheet ,etc.....
Serial Number Report 
Serial Number tracking report — Ability to filter availability serial numbers
Short Warranty Reports 
Short Expiry items Reports
Purchase by Item details report 
Stock Reorder Reports / Slow moving Stocks / 
Expire Items Aging Report  /
Profitability Report  Stock Aging reports, etc....
All other reports of modern warehouse Management System

	




	(5) Import Costing( Imports)

	Features
	
	Ability to track shipment number vs. expenses Calculate peritemcostaspertheshipment wise 
Importcosting( Enter Estimated Costing)
Importcosting- Adjustment Journal( Finalize and Closing of import Costing)
Ability to Use items before Finalizing Import  costing
AbilitytomaintainSeparateshipmentnumbersforeveryshipment Ability to create Purchase order for supplier based on Tender Approvals, etc.....

	Forms
	
	Shipmentmasterfile Purchase order
Bill Form ItemReceipt
Importcostingform( Enter Estimated Costing)
Importcostingform ( Finalize and Closing of import Costing), etc....

	Reports
	
	Shipment wise Expenses Import summary and Detail report. etc.....





	(06) Sales 

	Features
	Prepare Quotations to Customers based on Tender Approvals / Reorder Approvals
Raise Invoices against Accepted Quotations and Track Unbilled Sales Orders
Raise Invoices against Sales Order and Track Unbilled Sales Orders
Credit Controls on Invoicing
Credit Notes / Sales Returns
Maintain Full Details of your Customers
Customer Center to handle all Customer Related Functions on One Window Handle Multiple Price List
Sales Incentive Calculation, etc.....


	Forms	  Order Details 
                  Estimates
 Invoice
 Cash Sales
 SVAT Invoice
 Sales Return (Credit Note)
 SVAT Return
 Delivery Order (Dispatch Note)    
 Customer Receipts


	Reports
	Customer Ageing 
Customer Balance
Customer Outstanding with Unpaid invoice
Customer Movement Report
Sales by Items / Item Details
Sales by Supplier Summary & Details
Sales by Department Summery & Details
Sales by Item Category Summery & Details
Sales & GP by Sales Representative-Summery & Details
Sales by Showroom Details & Summery
Open Estimate Summery & Details
Order Details & Summery
Estimate Summery & Details
Invoice Summery & Details
Cash Sales Summery
Cash Sales Details
SVATSummery
SalesReturnSummery
SalesReturnDetails
SVATReturnDetails& Summery
DispatchSummery& Details
CustomercontactDetails report
Net profit report for Trading divisions & Showrooms, etc....




(07) Accounts Receivables Module ( AR)&Customer Relationship Management Module ( CRM)
Settle Debtors by Raising Receipts Track Post-dated issued and Received Cheque
Analyze Debtors with Ageing
CustomerPaymentsDetails & Summery

	Features
	[image: ] Customer master Table, can Create customer List or Import Client List [image: ] Create business types
[image: ] Item List
[image: ] New inquiry types
· Create representatives which are coordinating with customers 
·  Rep types that are object to representatives
[image: ] Add branches wish are related to customers
[image: ] Terms Can create payment terms related to customer payments [image: ] Create employees
[image: ] Create classes related to customers & inquiries
[image: ] Locations/sites which are maintaining by the company [image: ] Departments / divisions
[image: ] Towns/ cities/ Districts/ province/ countries [image: ] Vehicle list you are using for transport
[image: ] Chart of accounts  related to transactions
· Calculation of Commission Debt Collector's commission , etc....

	Forms	[image: ] Visits and Inquiry Form
[image: ] Call Form [image: ] Call Ticket [image: ] Event
[image: ] Quotation
[image: ] SMS/Email

	Reports
	Transaction History 
Visits and Inquiry Reports
[image: ] Visits and Inquiry Detail Report
Visits and Inquiry Summery Report 
Visits and Inquiry Follow-up Report
[image: ] Call Log Report
Visits and Inquiry By Sales Person 
Visits and Inquiry By Status Report
Visits and Inquiry By Product Report 
[image: ] Event Details Report
[image: ] Event Summery Report [image: ] Event Employee Cost
[image: ] Event By Employee Report, etc....

























	(8) Point Of Sales Module ( POS)

	Features
	[image: ] Fully integrated with back-end Accounting modules like Purchase, Warehouse and Finance
[image: ] Friendly, easy to use interface experience — Sales staff can serve customers quickly
[image: ] Simple and Easy to Use Interface
[image: ] Real-time Point of Sale Transaction Processing [image: ] Barcode Scanning
[image: ] Automatic Update of Customer Purchase Records [image: ] Maintain Inventory List with Details & Pictures
[image: ] Real-time Updating of Inventory [image: ] Void Invoices
[image: ] Price Override Capability [image: ] Touch Screen Enable
[image: ] Easy Transaction Editing
[image: ] Immediate Inventory Lookup Display [image: ] Discount Options
[image: ] Hold / Unhold Invoice option [image: ] Re-Print receipt if required [image: ] Goods Exchange facility
[image: ] Change Customer Mid-Transaction
[image: ] Change Price / Discount / Qty / Transaction [image: ] Sales Returns
[image: ] Multiple Payment Processing [image: ] End of Day Task
[image: ] Customer Management
[image: ] Automatic posting to the General Ledger [image: ] Integrated to all the Modules, etc.....

	Reports
	[image: ] Cash / Bank Book Report
[image: ] Transaction Detail report
[image: ] Daily Sales Summary & Details
[image: ] Daily Collection Summary & Details [image: ] Sales by Day
[image: ] Stock Valuation Summary & Detail
[image: ] Cash/Cheque/Credit Card Transaction Report [image: ] Credit Card Transaction by Card Type
[image: ] Sales by Day of Week
[image: ] Sales by Day/Item/Month
[image: ] Customer Balance Summary & Detail Report [image: ] Sales by Customer Report
[image: ] Sales by Cashier Report, etc....



(09) Multi Currency Point Of Sales Module ( POS) – USD/SLR
(10) Delivery Management Module  (To Manage Deliveries to end customers)
(11)  Services & Project management

	(12) After Sales Module / Job Monitoring Module

	Features	
Generate Customer Inquiry/ Generate Job Note
Generate After Sales Service Jobs
Track Warranty Status
Enter BOQ (Repair Warranty or New Job)
Creation of Jobs & Warranty Approvals
Monitoring of BOQ against Stock Issues 
Work In Progress 
Maintenance Jab Management
Track Labor, Overheads and Services
Monitor BOQ Against Stock Issues 
Monitor BOQ with Labor & Overheads
Estimates vs Actual Report for Materials, Labor & Overheads 
Final Customer Invoice
Track Customer Payments
Profitability by Job, etc...........

	Report
	Job Status / Repair Status Report
[image: ] Job Wise Issue Report
[image: ] Work-in-progress Report [image: ] Stage wise Issue Report
[image: ] BOQ vs Actual with Variance Report [image: ] Re-Order Level Report
[image: ] Bin Card Report
Stock Aging Report, etc...........





	(13)Fixed Asset Module

	Features
	[image: ] Auto / Manual Asset ID creation
[image: ] Asset Type (Fixed asset, tangible asset & movable asset) [image: ] Ownership Type (Own, Lease & Hire)
[image: ] Create Fixed Assets List
[image: ] Asset movement management
[image: ] Support Monthly / Annual	Depreciation [image: ] Insurance
[image: ] Licensing
[image: ] Vehicle Millage Tracking [image: ] Machine Hour Tracking [image: ] Disposal
[image: ] Fixed assets Transfer
[image: ] Facilitate Fixed Asset Revaluation
[image: ] Depreciation Policy (Period Policy, Purchase Policy & Disposal Policy) [image: ] Depreciation method (Straight line method, Reducing balance method) [image: ] Depreciation breakdown for each asset
[image: ] Depreciation Summary and Detailed Depreciation Report [image: ] Revaluation Method
[image: ] Fixed Assets Register [image: ] Current book values
[image: ] Asset Summary Report
[image: ] Automatic generation of journal entries ,etc...............

	Forms	[image: ] Cost Allocation Form [image: ] Item Depreciation
[image: ] Group depreciation
[image: ] Insurance
[image: ] License [image: ] Services
[image: ] Maintenance [image: ] Disposal
[image: ] Revaluation [image: ] Assemble
[image: ] Splits
[image: ] Expenses
[image: ] Fixed Asset Transfer [image: ] Vehicle Millage
[image: ] Hour Tracking

	Reports
	[image: ] Fixed Asset Listing [image: ] Fixed Assets Ledger
[image: ] Fixed Assets Details report [image: ] Insurance report
[image: ] Pending Insurance report [image: ] License report
[image: ] Pending License report [image: ] Service report
[image: ] Pending Service report [image: ] Maintenance report
[image: ] General Expenses report [image: ] Vehicle Millage report
[image: ] Machine Hours report [image: ] Fixed Asset ID report, etc..........



	(14) HRMModule

	PayrollModule

	Features
	EmployeeInformation
Employeesegregationbydepartment,jobcategory and division Basic Salary (Monthly)
Dailyandmonthlysalarycalculationfi•Setup master file
Setupfixedallowancesandfixeddeductions
SetupvariableallowancesandvariabledeductionsStaffLoanMaintenanceandRepayments
AddEmployeeBankdetails
ApplysalaryadvanceAddovertime
Applysavingorotherbankdeductionform
Backingupandrestoring facilities
Categorizedby-Department,Class,Designation,EmployeeType,
JobType
Auto calculationofOver Time, EPF, ETF, PAYEorcustomdefined
LoanManagement Module.
Gratuity Calculation
EmployeewiseBonus
LumpSumPayments
Cforms,R4Forms,sixmonthreturns,T9 PAYEAnnualand T10
Maintainoffixedallowancesandvariableallowances.
Standingorderdeductionsandvariabledeductions
Preparation ofbanktransferfile(SLIPS)forautobanktransferprocessLoanManagement Module.
ElectronicTransferforEPFandETFMulti User with User Levels
ActiveEmployeesList
TerminateandIn-ActiveEmployeesList

	Reports
	Payroll Summary(Standard,byDepartment,byClass,byJobType) Coinage(Summary, Detail)
PaySheet
Salary Advances, Overtime,Nopay, LateDeduction,SalaryDetail by Employee
Active,Inactive, Terminated employees, Birthday List,GratuityAllowance,FixedAllowance,Deduction, Fixed Deduction, Salary
Increment
SignatureSheet,Bank Transfer
Loan summary,LoanBalance, Loan Detail byEmployee,Loan Settled 
CForm,R4Form,FormC3Return, FormIIReturn, PAYETax,T-9A,
T-10,StampDuty
EmployeesSalaryHistoryReport
Gratuity Report
EmployeesMovementReport
EPF,ETF,MSPSandPAYE




	AttendanceModule

	Features
	EmployeeInformationintegrationwithhardware
[image: ]EmployeeTime In Outbydepartment,jobcategoryand division
[image: ]No Pay/attendanceallowance/incentivecalculation(Monthly & daily)
[image: ]Staff AttendanceRecord
[image: ]Late attendance/earlydeparted/shortleaveandspecialleave set upand control
[image: ]Auto calculationof Over Time
[image: ]Shiftchangingandadditionalspecificcustomizationforadditionalcost 
[image: ]Maintenanceofdifferentshifts
[image: ]Complicatedworkingrules(Daily,monthlyandannual) [image: ]Calculation ofcustomizedovertimehours
[image: ]Multipledepartments, Locationsandjob categories
[image: ]Userdefinableleavetypes(Annual,Casual, medical, short leaveetc.) [image: ]Overtime,LateAttendanceandEarlyDepartures
[image: ]Integratedtopayrollmodule

	Reports
	[image: ]Leavedetailandsummary reports [image: ]Late Attendance report
[image: ]Attendance detailreport[image: ]OT detail report
[image: ]Off day report
· Daily attendanceandAbsentreport.

	
PeopleManagement

	Features
	Employee Transfer[image: ] Employee Performance 
[image: ]Contract Employee
[image: ]Educational Assignment [image: ]QualificationsResignation[image: ]/Promotion Details
[image: ]ComplainsWarningLetters[image: ]AchievementsEmployee
[image: ]Termination
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5. 
5.1. 
5.2. 


(15) Hire Purchase & Easy Payment Module
[bookmark: _Toc57294427][bookmark: _Toc137195238]
Easy Payment Features for Managing Interest Free Installments
Hire Purchase Features for managing all interest based installment payments including external purchases management and settlements  
Profitability reports 
 




………………………………………………..	
Signature of the Bidder
Name of the Authorized Person
Designation  
Official Seal


Section 6 - Conditions of Contract (CC)
	1. 
	Definitions 

	1.1. 
	The following words and expressions shall have the meanings hereby assigned to them:

	
	
	
	(a) "Contract" means the Contract Agreement entered into between the Purchaser and the Supplier, together with the Contract Documents referred to therein, including all attachments, appendices, and all documents incorporated by reference therein.
(b) "Contract Documents" means the documents listed in the Contract Agreement, including any amendments thereto.
(c) "Contract Price" means the price payable to the Supplier as specified in the Contract Agreement, subject to such additions and adjustments thereto or deductions there from, as may be made pursuant to the Contract.
(d) "Day" means calendar day.
(e) "Completion" means the fulfillment of the supply of Goods to the destination specified and completion of the Related Services by the Supplier in accordance with the terms and conditions set forth in the Contract.
(f) "CC" means the Conditions of Contract.
(g) "Goods" means all of the components as per the requirements of the bank as stipulated in the relevant section/s that the Supplier is required to supply to the Purchaser under the Contract.
(h) "Purchaser" means the entity purchasing the Goods and Related Services, as specified in the Contract Data.
(i) "Related Services" means the services incidental to the supply of the goods, such as insurance, installation, training and initial maintenance and other such obligations of the Supplier under the Contract.
(j) "Subcontractor" means any natural person, private or government entity, or a combination of the above, to which any part of the Goods to be supplied or execution of any part of the Related Services is subcontracted by the Supplier.

(k) "Supplier" means the natural person, private or government entity, or a combination of the above, whose bid to perform the Contract has been accepted by the Purchaser and is named as such in the Contract Agreement.

(l) "The Project Site," where applicable, means the place named in the Contract Data.

	2. 
	Contract Documents
	2.1. 
	Subject to the order of precedence set forth in the Contract Agreement, all documents forming the Contract (and all parts thereof) are intended to be correlative, complementary, and mutually explanatory. The Contract Agreement shall be read as a whole. Correlative, complementary, and mutually explanatory. The Contract Agreement shall be read as a whole.

	3. 
	Fraud and Corruption
	3.1. 
	The Government of Sri Lanka requires the Purchaser as well as bidders, suppliers, contractors, and consultants to observe the highest standard of ethics during the procurement and execution of such contracts. In pursuit of this policy:

(i) "corrupt practice" means offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence the action of a public official in the procurement process or in contract execution;

(ii) "fraudulent practice" means a misrepresentation or omission of facts in order to influence a procurement process or the execution of a contract;

(iii) "collusive practice" means a scheme or arrangement between two or more bidders, with or without the knowledge of the Purchaser to establish bid prices at artificial, noncompetitive levels; and

(iv) "Coercive practice" means harming or threatening to harm, directly or indirectly, persons or their property to influence their participation in the procurement process or affect the execution of a contract.

	4. 
	Interpretation
	4.1. 
	If the context so requires it, singular means plural and vice versa.

	
	
	4.2. 
	Entire Agreement
The Contract constitutes the entire agreement between the Purchaser and the Supplier and supersedes all communications, negotiations and agreements (whether written or oral) of the parties with respect thereto made prior to the date of Contract.

	
	
	4.3. 
	Amendment
No amendment or other variation of the Contract shall be valid unless it is in writing, is dated, expressly refers to the Contract, and is signed by a duly authorized representative of each party thereto.

	
	
	4.4. 
	Severability
If any provision or condition of the Contract is prohibited or rendered invalid or unenforceable, such prohibition, invalidity or unenforceability shall not affect the validity or enforceability of any other provisions and conditions of the Contract.

	5. 
	Language
	5.1. 
	The Contract as well as all correspondence and documents relating to the Contract exchanged by the Supplier and the Purchaser, shall be written in English language. Supporting documents and printed literature that are part of the Contract may be in another language provided they are accompanied by an accurate translation of the relevant passages in the language specified, in which case, for purposes of interpretation of the Contract, this translation shall govern

	
	
	5.2. 
	The Supplier shall bear all costs of translation to the governing language and all risks of the accuracy of such translation, for documents provided by the Supplier.

	6. 
	Joint Venture,
Consortium or Association
	6.1. 
	If the Supplier is a joint venture, consortium, or association, all of the parties shall be jointly and severally liable to the Purchaser for the fulfillment of the provisions of the Contract and shall designate one party to act as a leader with authority to bind the joint venture, consortium, or association. The composition or the constitution of the joint venture, consortium, or association shall not be altered without the prior consent of the Purchaser.

	7. 
	Eligibility
	7.1. 
	All goods supplied under this contract shall be complied with applicable standards stipulated by the Sri Lanka Standards Institute. In the absence of such standards, the Goods supplied shall be complied to other internationally accepted standards, such as British Standards.

	8. 
	Notices
	8.1. 
	Any notice given by one party to the other pursuant to the Contract shall be in writing to the address specified in the Contract Data. The term "in writing" means communicated in written form with proof of receipt.

	
	
	8.2. 
	A notice shall be effective when delivered or on the notice's effective date, whichever is later

	9. 
	Governing Law
	9.1. 
	The Contract shall be governed by and interpreted in accordance with the laws of the Democratic Socialist Republic of Sri Lanka.

	10. 
	Settlement of
Disputes
	10.1. 
	The Purchaser and the Supplier shall make every effort to resolve amicably by direct informal negotiation any disagreement or dispute arising between them under or in connection with the Contract.

	
	
	10.2. 
	If, after twenty-eight (28) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the Purchaser or the Supplier may give notice to the other party of its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in respect of this matter may be commenced unless such notice is given. Any dispute or difference in respect of which a notice of intention to commence arbitration has been given in accordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced prior to or after delivery of the Goods under the Contract. Arbitration proceedings shall be conducted in accordance with the Arbitration Act No: II of 1995.

	
	
	10.3. 
	Notwithstanding any reference to arbitration herein,
(a) the parties shall continue to perform their respective obligations under the Contract unless they otherwise agree; and

(b) The Purchaser shall pay the Supplier any monies due the Supplier.

	11. 
	Scope of Supply
	11.1. 
	The Goods and Related Services to be supplied shall be as specified in the Schedule of Requirements

	12. 
	Delivery and
Documents
	12.1. 
	Subject to CC Sub-Clause 32.1, the Delivery of the Goods and Completion of the Related Services shall be in accordance with the Delivery and Completion Schedule specified in the Schedule of Requirements. Where applicable the details of shipping and other documents to be furnished by the Supplier are specified in the Contract Data.

	13. 
	Supplier's
Responsibilities
	13.1. 
	The Supplier shall supply all the Goods and Related Services included in the Scope of Supply in accordance with CC Clause 11 , and the Delivery and Completion Schedule, as per CC Clause 12.

	14. 
	Contract Price
	14.1. 
	Prices charged by the Supplier for the Goods supplied and the Related Services performed under the Contract shall not vary from the prices quoted by the Supplier in its bid.

	15. 
	Terms of Payment
	15.1. 
	The Contract Price shall be paid as specified in the Contract Data and payment schedule as specified in Section IV..

	
	
	15.2. 
	The Supplier's request for payment shall be made to the Purchaser in writing, accompanied by invoices describing, as appropriate, the Software Solution and Related Services performed, and by the documents submitted pursuant to CC Clause 12 and upon fulfillment of all other obligations stipulated in the Contract.

	
	
	15.3. 
	Payments shall be made promptly by the Purchaser, but in no case later than twenty-eight (28) days after submission of an invoice or request for payment by the Supplier, and after the Purchaser has accepted it.

	16. 
	Taxes and Duties
	16.1. 
	The Supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted Goods to the Purchaser.

	17. 
	Performance Security
	17.1. 
	If required as specified in the Contract Data, the Supplier shall, within fourteen (14) days of the notification of contract award, provide a performance security of Ten percent (10%) of the Contract Price for the performance of the Contract

	
	
	17.2. 
	The proceeds of the Performance Security shall be payable to the Purchaser as compensation for any loss resulting from the Supplier’s failure to complete its obligations under the Contract.

	
	
	17.3. 
	As specified in the Contract Data, the Performance 
Security, if required, shall be in Sri Lanka Rupees and shall be in the format stipulated by the Purchaser in the Contract Data, or in another format acceptable to the Purchaser.

	
	
	17.4. 
	The Performance Security shall be discharged by the Purchaser and returned to the Supplier not later than twenty-eight (28) days following the date of Completion of the Supplier’s performance obligations under the Contract, including any warranty obligations

	18. 
	Copyright
	18.1. 
	The copyright in all drawings, documents, and other materials containing data and information furnished to the Purchaser by the Supplier herein shall remain vested in the Supplier, or, if they are furnished to the Purchaser directly or through the Supplier by any third party, including suppliers of materials, the copyright in such materials shall remain vested in such third party.

	19. 
	Confidential
Information
	19.1. 
	The Purchaser and the Supplier shall keep confidential and shall not, without the written consent of the other party hereto, divulge to any third party any documents, data, or other information furnished directly or indirectly by the other party hereto in connection with the Contract, whether such information has been furnished prior to, during or following completion or termination of the Contract. Notwithstanding the above, the Supplier may furnish to its Subcontractor such documents, data, and other information it receives from the Purchaser to the extent required for the Subcontractor to perform its work under the Contract, in which event the Supplier shall obtain from such Subcontractor an undertaking of confidentiality similar to that imposed on the Supplier under CC Clause 19.

	
	
	19.2. 
	The Purchaser shall not use such documents, data, and other information received from the Supplier for any purposes unrelated to the contract. Similarly, the Supplier shall not use such documents, data, and other information received from the Purchaser for any purpose other than the performance of the Contract.

	
	
	19.3. 
	The above provisions of CC Clause 19 shall not in any way modify any undertaking of confidentiality given by either of the parties hereto prior to the date of the Contract in respect of the Supply or any part thereof.

	
	
	19.4. 
	The provisions of CC Clause 19 shall survive completion or termination, for whatever reason, of the Contract.

	20. 
	Subcontracting
	20.1. 
	The Supplier shall notify the Purchaser in writing of all subcontracts awarded under the Contract if not already specified in the bid. Such notification, in the original bid or later shall not relieve the Supplier from any of its obligations, duties, responsibilities, or liability under the Contract.

	
	
	20.2. 
	Subcontracts shall comply with the provisions of CC Clauses 3 and 7.

	21. 
	Patent Indemnity
	21.1. 
	The Supplier shall, subject to the Purchaser's compliance with CC Sub-Clause 28.2, indemnify and hold harmless the Purchaser and its employees and officers from and against any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expenses of any nature, including attorney's fees and expenses,
which the Purchaser may suffer as a result of any infringement or alleged infringement of any patent, utility model, registered design, trademark, copyright, or other intellectual property right registered or otherwise existing at the date of the
Contract by reason of:
(a) the installation of the Goods by the Supplier or the use of the Goods in the country where the Site is located; and
(b) the sale in any country of the products produced by the Goods.
Such indemnity shall not cover any use of the Goods or any part thereof other than for the purpose indicated by or to be reasonably inferred from the Contract, neither any infringement resulting from the use of the Goods or any part thereof, or any products produced thereby in association or combination with any other equipment, plant, or materials not supplied by the Supplier, pursuant to the Contract.

	
	
	21.2. 
	If any proceedings are brought or any claim is made against the Purchaser arising out of the matters referred to in CC Sub-Clause 28.1, the Purchaser shall promptly give the Supplier a notice thereof, and the Supplier may at its own expense and in the Purchaser’s, name conduct such proceedings or claim and any negotiations for the settlement of any such proceedings or claim.

	
	
	21.3. 
	If the Supplier fails to notify the Purchaser within twenty- eight (28) days after receipt of such notice that it intends to conduct any such proceedings or claim, then the Purchaser shall be free to conduct the same on its own behalf.

	
	
	21.4. 
	The Purchaser shall, at the Supplier's request, afford all available assistance to the Supplier in conducting such proceedings or claim, and shall be reimbursed by the Supplier for all reasonable expenses incurred in so doing.

	
	
	21.5. 
	The Purchaser shall indemnify and hold harmless the Supplier and its employees, officers, and Subcontractors from and against any and all suits, actions or administrative proceedings, claims, demands, losses, damages, costs, and expenses of any nature, including attorney's fees and expenses, which the Supplier may suffer as a result of any infringement or alleged infringement of any patent, utility model, registered design, trademark, copyright, or other intellectual property right registered or otherwise existing at the date of the Contract arising out of or in connection with any design, data, drawing, specification, or other documents or materials provided or designed by or on behalf of the Purchaser.

	22. 
	Limitation of
Liability
	22.1. 
	Except in cases of criminal negligence or willful misconduct,
(a) the Supplier shall not be liable to the Purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the Supplier to pay liquidated damages to the Purchaser and
(b) the aggregate liability of the Supplier to the Purchaser, whether under the Contract, in tort or otherwise, shall not exceed the total Contract Price, provided that this limitation shall not apply to the cost of repairing or replacing defective equipment, or to any obligation of the supplier to indemnify the purchaser with respect to patent infringement

	23. 
	Change in Laws and Regulations
	23.1. 
	Unless otherwise specified in the Contract, if after the date of 28 days prior to date of Bid submission, any law, regulation, ordinance, order or bylaw having the force of law is enacted, promulgated, abrogated, or changed in Sri Lanka that subsequently affects the Delivery Date and/or the Contract Price, then such Delivery Date and/or Contract Price shall be correspondingly increased or decreased, to the extent that the Supplier has thereby been affected in the performance of any of its obligations under the Contract. Notwithstanding the foregoing, such additional or reduced cost shall not be separately paid or credited if the same has already been accounted for in the price adjustment provisions where applicable, in accordance with CC Clause 14.

	24. 
	Force Majeure
	24.1. 
	The Supplier shall not be liable for forfeiture of its Performance Security, liquidated damages, or termination for default if and to the extent that its delay in performance or other failure to perform its obligations under the Contract is the result of an event of Force Majeure.

	
	
	24.2. 
	For purposes of this Clause, “Force Majeure” means an event or situation beyond the control of the Supplier that is not foreseeable, is unavoidable, and its origin is not due to negligence or lack of care on the part of the Supplier.  Such events may include, but not be limited to, acts of the Purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.

	
	
	24.3. 
	If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing of such condition and the cause thereof.  Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.

	25. 
	Change Orders
and Contract
Amendments
	25.1. 
	The Purchaser may at any time order the Supplier through notice in accordance CC Clause 8, to make changes within the general scope of the Contract in any one or more of the following:
(a) drawings, designs, or specifications, where Goods to be furnished under the Contract are to be specifically manufactured for the Purchaser;
(b) the method of shipment or packing;
(c) the place of delivery; and 
(d) The Related Services to be provided by the Supplier.

	
	
	25.2. 
	If any such change causes an increase or decrease in the cost of, or the time required for, the Supplier's performance of any provisions under the Contract, an equitable adjustment shall be made in the Contract Price or in the Delivery/Completion Schedule, or both, and the Contract shall accordingly be amended. Any claims by the Supplier for adjustment under this Clause must be asserted within twenty-eight (28) days from the date of the Supplier's receipt of the Purchaser's change order.

	
	
	25.3. 
	Prices to be charged by the Supplier for any Related Services that might be needed but which were not included in the Contract shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the Supplier for similar services.

	
	
	25.4. 
	Subject to the above, no variation in or modification of the terms of the Contract shall be made except by written amendment signed by the parties.

	26. 
	Extensions of
Time
	26.1. 
	If at any time during performance of the Contract, the Supplier or its subcontractors should encounter conditions impeding timely delivery of the Goods or completion of Related Services pursuant to CC Clause 12, the Supplier shall promptly notify the Purchaser in writing of the delay, its likely duration, and its cause. As soon as practicable after receipt of the Supplier's notice, the Purchaser shall evaluate the situation and may at its discretion extend the Supplier's time for performance, in which case the extension shall be ratified by the parties by amendment of the Contract.

	
	
	26.2. 
	Except in case of Force Majeure, as provided under CC Clause 3 1, a delay by the Supplier in the performance of its Delivery and Completion obligations shall render the Supplier liable to the imposition of liquidated damages pursuant to CC Clause 26, unless an extension of time is agreed upon, pursuant to CC Sub-Clause 33. I

	27. 
	Termination
	27.1. 
	Termination for Default
(a) The Purchaser, without prejudice to any other remedy for breach of Contract, by written notice of default sent to the Supplier, may terminate the Contract in whole or in part:
(i)  if the Supplier fails to deliver any or all of the Goods within the period specified in the Contract, or within any extension thereof granted by the Purchaser pursuant to CC Clause 33;

(ii) if the Supplier fails to perform any other obligation under the Contract; or

(iii) if the Supplier, in the judgment of the Purchaser has engaged in fraud and corruption, as defined in CC Clause 3, in competing for or in executing the Contract.

(b) In the event the Purchaser terminates the Contract in whole or in part, pursuant to CC Clause 34. I (a), the Purchaser may procure, upon such terms and in such manner as it deems appropriate, Goods or Related Services similar to those undelivered or not performed, and the Supplier shall be liable to the Purchaser for any additional costs for such similar Goods or Related Services. However, the Supplier shall continue performance of the Contract to the extent not terminated.

	
	
	27.2. 
	Termination for Insolvency.
(a) The Purchaser may at any time terminate the Contract by giving notice to the Supplier if the Supplier becomes bankrupt or otherwise insolvent. In such event, termination will be without compensation to the Supplier, provided that such termination will not prejudice or affect any right of action or remedy that has accrued or will accrue thereafter to the Purchaser

	
	
	27.3. 
	Termination for Convenience.
(a) The Purchaser, by notice sent to the Supplier, may terminate the Contract, in whole or in part, at any time for its convenience. The notice of termination shall specify that termination is for the Purchaser's convenience, the extent to which performance of the Supplier under the Contract is terminated, and the date upon which such termination becomes effective.


	28. 
	Assignment
	28.1. 
	Neither the Purchaser nor the Supplier shall assign, in whole or in part, their obligations under this Contract, except with prior written consent of the other party.

	29. 
	[bookmark: _heading=h.40ew0vw]Problem Resolution

	29.1. 
	The Bidder / Local Agent should provide 24x7x365 problem resolution support for the newly implemented system through a combination of locally dispatched technicians and remote support capabilities including a hotline service. Acceptable response intervals should be 8 hours from the time the problem is reported for a non-emergency and a 1-hour emergency response interval. The Bidder / Local Agent should provide remote technical support to supplement local resources. The technical support may be provided via telephone and/or on-line communications.

	30. 
	[bookmark: _heading=h.3ep43zb]Publicity

	30.1. 
	Any publicity by the Bidder in which the name of STCis to be used, should be done only with the explicit written permission of STC. 

	31. 
	[bookmark: _heading=h.1tuee74]Hidden Costs

	31.1. 
	It is Bidder’s responsibility to propose all the technical requirements and the total cost of the solution and any components that are required for this project and not mentioned in this Bid Document. STC will not be responsible for any costs or any component that are required at the time of implementation, which are not specifically mentioned and not included in the final bid amount in Bidder’s Financial/Technical Offer.

	32. 
	[bookmark: _heading=h.4du1wux]Guarantees

	32.1. 
	Bidder should guarantee that the Software Solution supplied to National Youth Services Council is licensed and legal. All software must be supplied with their original and complete printed documentation

































[bookmark: _Toc57294428][bookmark: _Toc137195239]Section 7. Contract Data
The following Contract Data shall supplement and / or amend the Conditions of Contract (CC). Whenever there is a conflict, the provisions herein shall prevail over those in the CC.

	CC 1.1
	The Purchaser is: Chairman/Sri Lanka State Trading( General) Corporation Ltd.

	CC 1.1 
	The Project Site(s)/Final Destination(s) is/are: Sri Lanka State Trading( General) Corporation Ltd.100, NawamMawatha, Colombo 02.

	CC 8.1
	For notices the Purchaser's address shall be:

Attention:
Deputy General Manager ( Admin)
Sri Lanka State Trading( General) Corporation Ltd.
100, NawamMawatha, Colombo 02.

Telephone : 0112422341 / 0112440880
Email : dharma@stc.lk

	CC 12.1
	Details of Shipping and other Documents to be furnished by the Supplier are
Original invoice
Certificate of Free service and warrantee

	CC 15.1
	The method and conditions of payment to be made to the supplier under this contract shall be as per the “Payment Schedule” stated in the Section IV of this Bid Document.

	CC 17.1
	Performance Security of 10% of the contract value shall be required

	CC 25.1
	The inspections and tests shall be Required

	CC 25.2
	The Inspections and tests shall be conducted: At the location of the final destination of delivery.

	CC 26.1
	The liquidated damage shall be 0.5 % per every completed week after 24th week

	CC 26.1
	The maximum amount of liquidated damages shall be: 5% of the contract value










[bookmark: _Toc137195240]7.1	Payment Schedule

	Serial No
	Milestone Crossed
	Percentage (%)
	Expected Time              (in weeks)
	Bidder offered Time      (in weeks)

	1. 
	Agreement for Finalizing of Customizations with STC 
	20%
	2 weeks
	

	1. 
	Upon Blueprints Confirmation
	10%
	4 weeks
	

	1. 
	Completion of Customizations including reports and all output documents and start live Run with Hosting and Completion of user Trainings.
	20%
	12 weeks
	

	1. 
	Satisfactory completion of Customize, Develop, Install, Commissioning, Training  And Maintain Of Online ERP System, hosting on the stage cloud server and UAT Report.
Completion of Technical Level Trainings
	25%
	16 weeks
	

	1. 
	End of defect  period ( after 3 month from go live ) Completion of User Level Trainings
	20%
	24 weeks
	

	1. 
	End of 1 Year Warranty Period 
	5%
	1 Year
	



The time is from the date of signing the Agreement with the successful Bidder. 
Payment at each milestone will be made on sign off of the relevant milestone completion document/s by the Designated STC technical committee.
· Advance for Mobilization, Materials and Supplies: 20% percent of the Contract Price shall be paid on the commencement date against the submission of a bank guarantee (100% of the advance payment) for the same. 

· Progress payments in accordance with the milestones established as follows, subject to certification by the Employer, that the Services have been rendered satisfactorily, pursuant to the performance indicators: 

· Should the certification not be provided, or refused in writing by the employer within one month of the date of the milestone, or of the date of receipt of the corresponding invoice, the certification will be deemed to have been provided, and the progress payment will be released at such date.
· The amortization of the Advance mentioned above shall commence when the progress payments have reached signing of the SRS. 

· The Advance bank guarantee shall be released when the SRS signed.
· Payment shall be made within [28] days of receipt of the invoice and the relevant documents specified in payment Clauses and within [56] days in the case of the final payment. 
[bookmark: _Toc137195241]
Section 8. Contract Forms

8.1 [bookmark: _Toc57294429][bookmark: _Toc137195242]Letter of Acceptance

[Letterhead paper of the purchaser]



			To:
Subject: Notification of Award Contract
This is to notify you that you're Bid Dated ... [Insert Date] ... for execution of the...... [Insert name of the contract and identification number. as given in the CD] [image: ] for the Accepted Contract Amount of..... [Insert Amount in numbers and words and name of currency] as corrected and modified in accordance with the Instructions to Bidders is hereby accepted by our agency.
Authorized Signature: 
…………………………………………………………………………
Name and Title of Signatory: 
...........................................................................................................
Name of Agency: 
………………………………………………………………………………

Attachment: Contract Agreement




8.2 [bookmark: _Toc57294430][bookmark: _Toc137195243]Contract Agreement

THIS CONTRACT AGREEMENT is made
the [ insert: number] day of [ insert: month l, [ insert: year]
BETWEEN
(l) [ insert complete name of Purchaser], a [ insert description of type of legal entity, for example, an agency of the Ministry of. . or corporation and having its principal place of business] at [ insert address of Purchaser] (hereinafter called "the Purchaser"), and
(2) [ insert name of Supplier l, a corporation incorporated under the laws of [ insert country of Supplier] and having its principal place of business at [ insert: address of Supplier I (hereinafter called "the Supplier").
WHEREAS the Purchaser invited bids for certain Goods and ancillary services, viz., [insert brief n	description of Goods and Services] and has accepted a Bid by the Supplier for the supply of those Goods and Services in the sum of [insert Contract Price in words and figures, expressed in the Contract currency (ies) ] (hereinafter called "the Contract Price").
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:
1. In this Agreement words and expressions shall have the same meanings as are respectively assigned to them in the Conditions of Contract referred to.
2. The following documents shall constitute the Contract between the Purchaser and the Supplier, and each shall be read and construed as an integral part of the Contract:
(a) This Contract Agreement
(b) Contract Data
(c) Conditions of Contract 
(d) Technical Requirements (including Schedule of Requirements and Technical Specifications)
(e) The Supplier's Bid and original Price Schedules
(f) The Purchaser's Notification of Award
(g) [Add here any other document(s)]
3. This Contract shall prevail over all other Contract documents. In the event of any discrepancy or inconsistency within the Contract documents, then the documents shall prevail in the order listed above.

4. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the Goods and Services and to remedy defects therein in conformity in all respects with the provisions of the Contract.

5. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the Goods and Services and the remedying of defects therein, the Contract Price or such other sum as may become payable under the provisions of the Contract at the times and in the manner prescribed by the Contract.
IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws of Democratic Socialist Republic of Sri Lanka on the day, month and year indicated above.
For and on behalf of the Purchaser
Signed: [insert signature] in the capacity of [insert title or other appropriate designation] in the presence of [insert identification of official witness]
For and on behalf of the Supplier
Signed: [insert signature of authorized representative(s) of the Supplier] in the capacity of [insert title or other appropriate designation] in the presence of [ insert identification of official witness]









8.3 [bookmark: _Toc137195244]Performance Security
[Note:   the purchaser is required to fill the information marked as “*” and delete this note prior to selling of the bidding document] 
[The issuing agency, as requested by the successful Bidder, shall fill in this form in accordance with the instructions indicated]    
--------------------- [Issuing Agency’s Name, and Address of Issuing Branch or Office] ---------------------- * Beneficiary:---------------------------  [Name and Address of Employer] -------------------- 
Date: ------------------------------ 
PERFORMANCE GUARANTEE No.: 	------------------------- 
We have been informed that ----------------- [name of Supplier] (hereinafter called "the Supplier") has entered into Contract No. --------------- [reference number of the contract] dated ------------- with you, for the -------------- Supply  of ------------------- [name of contract and brief description] (hereinafter called "the Contract").  
Furthermore, we understand that, according to the conditions of the Contract, a performance guarantee is required. 
At the request of the Supplier, we ---------------- [name of Agency]  hereby irrevocably undertake to pay you any sum or sums not exceeding in total an amount of ------------ [amount in figures] (--------------) [amount in words], such sum being payable in the types and proportions of currencies in which the Contract Price is payable, upon receipt by us of your first demand in writing accompanied by a written statement stating that the Contractor is in breach of its obligation(s) under the Contract, without your needing to prove or to show grounds for your demand or the sum specified therein.  
This guarantee shall expire, no later than the …. day of ……, 20.. [insert date, 28 days beyond the scheduled completion date including the warranty period]  and any demand for payment under it must be received by us at this office on or before that date.   
_____________________  
[signature(s)]  

8.4 [bookmark: _Toc137195245]Guarantee for Advance Payment
[The issuing agency, as requested by the successful Bidder, shall fill in this form in accordance with the instructions indicated.]   
Date: [insert date (as day, month, and year) of Bid Submission] 
ICB No. and title: [insert number and title of bidding process]  
[issuing agency’s  letterhead]  
Beneficiary: [insert legal name and address of Purchaser]  
ADVANCE PAYMENT GUARANTEE No.: [insert Advance Payment Guarantee no.] 
We, [insert legal name and address of issuing agency], have been informed that [insert complete name and address of Supplier]  (hereinafter called "the Supplier") has entered into Contract No. [insert number] dated [insert date of Agreement] with you, for the supply of [insert types of Goods to be delivered] (hereinafter called "the Contract").  
Furthermore, we understand that, according to the conditions of the Contract, an advance is to be made against an advance payment guarantee. 
At the request of the Supplier, we hereby irrevocably undertake to pay you any sum or sums not exceeding in total an amount of [insert amount(s)  in figures and words] upon receipt by us of your first demand in writing declaring that the Supplier is in breach of its obligation under the Contract because the Supplier used the advance payment for purposes other than toward delivery of the Goods.  
It is a condition for any claim and payment under this Guarantee to be made that the advance payment referred to above must have been received by the Supplier on its account [insert number and domicile of the account] 
This Guarantee shall remain valid and in full effect from the date of the advance payment received by the Supplier under the Contract until [insert date ].  
_____________________  
[signature(s) of authorized representative(s) of the issuing Bank
Classification |Public
Classification |Public
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